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Abstract

Title Guidelines for Promotion of Sustainable Savings under the Ever-Evolving
Financial Technology in the Digital Era

Field Economics

Name Mr. Pipatpong Poshyanonda Course: NDC Class 65

The problem of low savings in Thailand has become increasingly severe over the past
several decades. This has made households vulnerable to unexpected events and limited their ability to
cope with the advent of the super-aged soceity. Therefore, this research has been prepared to meet three
objectives. Firstly, it is intended to study the situation of households’ savings. The study found that
although the total amount of households’ savings and investments has increased over the past several
years, when examined at the individual household level, the proportion of savings to income has
gradually declined from the past. Moreover, most households tend to prioritize spending over saving,
leading to potential financial problems in other areas.

The aforementioned situation of low savings leads to the next objective, which is to
analyze the problems and obstacles in saving. It was found that saving issues can occur in every income
group if there is a lack of discipline and good financial planning. Additionally, the majority of Thai
households are unable to save consistently and lack long-term savings for retirement. Furthermore, there
are other issues beyond savings, including burdensome expenses, debts, and a lack of financial literacy.

Given the aforementioned problems and challenges, the paper offers policy
recommendations for involved parties, in order to promote sustainable savings and well-beings of Thai
households. For authorities and supervisory bodies, they should put priority on steering economic and
financial system stability, which should then result in more stable revenue streams of general populace.
Moreover, the authorities should endorse savings issues among their top national agenda and bring all
involved parties to concertedly map out appropriate plans to tackle these issues, as Thailand has entered
into a more severe stage of aging society. As for financial service providers, they should increase their
service efficiency, especially in an area of more tailored-made financial advisors and savings and
investment products that suit different risk appetite and behavior of each customer segment. Online

channels are suggested, in order to help reduce operation costs and increase inclusion over the long term.
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TOTAL CELLULAR MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

AWS 101.2 61.2] 52.25

URBANISATION vs. POPULATION vs. POPULATION vs. POPULATION

53.2% 141.0% 85.3% 72.8%
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JAN MAIN REASONS FOR USING THE INTERNET

SED 16 TO 64 USE THE INTERNET

KEEPING UP-TO-DATE WITH NEWS AND EVENTS
WATCHING VIDEOS, TV SHOWS, OR MOVIES
FINDING NEW IDEAS OR INSPIRATION
RESEARCHING HOW TO DO THINGS

ACCESSING AND LISTENING TO MUSIC

STAYING IN TOUCH WITH FRIENDS AND FAMILY
GAMING

FILLING UP SPARE TIME AND GENERAL BROWSING
RESEARCHING PRODUCTS AND BRANDS

MANAGING FINANCES AND SAVINGS
BUSINESS-RELATED RESEARCH 6%
SHARING YOUR OPINION 33

%

MEETING NEW PEOPLE AND MAKING NEW CONNECTIONS
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193.0% 198.5%

147 9% 155.6% 154.8%
132.0% 135.2%
110.5%
a5 0% 96.3%
74.1%
521%I I II I

2560 2561 2562 2563 2564 2565

® Mobile banking ™ e-Money
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Get bonuses on savings

Save $100and you could win
$100,Save $250 and you
could win $250!

Saving decision tool

Fidelity Spire~
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Reach them faster

It's free.

Use the decision tool

to help you see where ( /llf/
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bang for your buck
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Spend less than income Pay bills on time
« Ratio of inflows to outflows in

checking, saving, or other accounts

* Incidence of late payment fees
- Balances in savings accounts
» Incidence of overdraft or

nonsufficient funds (NSF) fees

Have sufficient liquid savings Have sufficient long term savings

BORROW

o
—
e

+ Balances in savings accounts
- Transfers to savings accounts

» Number of times there was a

transfer to a savings account
in the past N months

Have manageable debt

» Debt-to-income ratio

- Incidence of missed debt payments
- Presence of collection items on a

credit report

Have appropriate insurance

» Insurance obtained through

financial insitution

- Presence of insurance payments

in account transactions

» Presence of high out-of-pocket

medical costs

117: Financial Health Network, 2021

» Balances in long-term savings accounts

* Recurring contributions to
retirement plans

Have a prime credit score

» Credit score (FICO, Vantage, or other)
- Incidence of missed credit card
payments or late fees

= Credit utilization rate (balance/limit)

Plan ahead financially

» Use of personal financial management
(PFM) or budgeting tools

+ Usage of buckets or savings accounts
named for a goal

+ Presence of recurring transfers
to facilitate mental budgeting
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