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Abstract

Title Development of One Stop Service for Pensioners under the  Defence Finance
Department and the Services’ Related Units of the Royal Thai Ammed Forces in
Comespondence with the Act on Electronic Performance of Administrative
Functions, B.E. 2565 (2022)

Field Military

Name Major General Panchalit Piyamath Course NDC Class 65

Currently, Thailand has shifted administrative functions towards digital
system to keep up with the needs of business and public sectors. The idea of One
Stop Service is considered one implementation that can facilitate the people. This
research, therefore, aims to study the development of the complete One Stop Service
for pensioners under the Defence Finance Department, the Secretariat Department
Office of the Permanent Secretary for Defence, and the Services’ related units of the
Royal Thai Armed Forces to meet the people’s needs and to correspond with the Act
on Electronic Performance of Administrative Functions, B.E. 2565 (2022).

The study shows that the Defence Finance Department’s One Stop Service
for pensioners is different from that of the Services in which they establish a One Stop
Service center equipped with staff that can provide various services of their
responsibilities in one place. The Defence Finance Department’s system, meanwhile,
is developed into one main platform with comprehensive online service for pensioners
and their heirs. In the case of necessity, staff can perform their tasks and transfer them
to internal and external units through online system. Factor that contributes to the
success of the development to the joint system between the Defence Finance
Department, the Secretariat Department Office of the Permanent Secretary for
Defence, and the Services’ related units of the Royal Thai Armed Forces is that the
system has been officially implemented since October 2022 and is able to
accommodate the transfer of related tasks among relevant units. Furthermore, the
Services are willing to jointly connect the system. The format of the system
development is the response to the Act on Electronic Performance of Administrative
Functions, B.E. 2565 (2022) which relies on API (Application Programming Interfaces)
system connection. This generates integration of performance among administrative
agencies that deal with providing service. Also, it is ready to be implemented in

correspondence with the Digital Government policy, which reflects the concrete



outcome for the Ministry of Defence’ overall image. On the level of the satisfaction of

staff and service users, it is ranked at extremely high level.
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