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Abstract

Title . Enhancing Government’s Strategic Communication Efficiency
to Increase Public Participation

Field . Social Psychology

Name : Ms. Natthriya Thaweevong Course NDC Class 65

The research on “Enhancing Government’s Strategic  Communication
Efficiency to Increase Public Participation” is aimed to: 1) study the problems and
obstacles involving the government communication; 2) study information behavior and
perception of each group of people and their participation; and 3) propose strategic
communication guidelines and capacity enhancement in the government’s
communication in a bid to increase public participation. This research is qualitative
research, and was conducted through interviewing with government’s communication
experts; collecting data relating to government information dissemination and public
perception from various government agencies, academic papers, news reports or
scoops from communication experts and media in wide-ranging fields; and study
academic concepts and theories related to the government’s communication and
public relations during the period of 2014 — present. Research result reveals that
problems and obstacles in the government’s communication can be identified in 5
areas, namely, personnel, information, format/method, structure and policy, and
others. This research has proposed 3 strategic communication guidelines in enhancing
the government's communication capacity to increase public participation, that is, 1.)
determining communication and public relations strategies, both in terms of
communication channels and formats, through the integration of traditional and
modern communication tools and outlets; 2. developing content and formats that
suit each communication channel, and ensure that they are in consonance with one
another; and 3) promoting public participation in the government’s public relations and
communication through organizing activities, or launching channels that encourage
exchange of views from the people of all levels, which may contribute to further
planning and development to increase efficiency and effectiveness of the

government’s communications for the interest of Thailand and its people.
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