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Abstract

Title A Study of Complaint Management Guidelines to Increase
the Level of Thailand’s Corruption Perception Index (CPI)

Field Science and Technology

Name Mr. Noppol Chuklin Course NDC Class 65

A research on the study of Complaint Management Guidelines to Increase
the Level of Thailand’s Corruption Perception Index(CPI). The objectives of this research
were: (1) To study the complaints management process policies related to various
sectors that are government agencies by the national strategy laws, regulations,
master plans, and national economic and social development plans (2) To study,
analyze and compare the current situation of complaint management in Thailand
and other countries. As well as analyzing problems and obstacles in managing the
complaints process. (3) To study and develop guidelines for improving the grievance
process with blockchain technology. (4) To suggest guidelines for developing public
service centers with mission were: To receive complaints. Service and education,
Building public participation. To develop Thailand's potential and build the
confidence of the people. Using a qualitative research method consisting of
documentary research in-depth interview.

From the research, it was found that the complaint processes consisted of
3 steps were: (1) Access to the complaint processes (2) Investigation and follow-up
(3) Reporting results by each government agency has different operation processes. Study
in many countries have found that blockchain technology has been applied in many
government agencies. The features of this technology, including data preservation and
data prevention to build confidence in solving problems and being truly reliant on the
people. According to the 3 main missions, (1) receiving complaints (2) providing
knowledge and providing comprehensive services (3) creating public participation.

For sustainable development by effectively handling complaint processes
as well as increasing the convenience for people to receive government services.
Creating transparency in handling complaints and collecting valuable information to
truly study the country's problems. This will lead to development, raising awareness of
the role and participation of the public and believing in the efficiency of the complaint
center. Inter-government collaboration in all dimensions, including participation in
international parties. Create learning of technological advances and strategies that used
to promote Thailand's Corruption Perception Index (CPI) to be accepted on the world
stage. As well as being able to solve problems for the people from the foundation.
Leading to policies that solve problems directly and affect the attraction of trade and

investment for the stability of the economy at the national level
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Data owner

Requires Attestations and
provide Claims under his/her sole
control

IcF
Whoam?
Howam?
What can | do?

Alastria Digital Identity: the Spanish
-4l Blockchain solution for SSI

Atestidenttyandother usr Requie authenticatonand ®2" Carlos Pastor - Alastria Digital Identity Commission Leader

o
GAFAs

e e

Attesters Alastria ecosystem

in infrastructun
Blockchain infrastructure other user atrbutesto

attributes
Coopetitive ecosystem

provide their senvices

ﬁMEETUP SSIMeetup.org

1 : Alastria 1D, paula, beoo

a, June 2018
A




oc

Tuailu fnns3sunanelaseamsifiedisiadneninvesudenaulunisudms
FINT FIOENTU NTNTNMIATIHAZNITUSMITIIN ST ULLA TR lasinsiisesde
"Alastria ID" Felfinelulagudenivulumsinmdeyalszdsadvaivasnsodmiunailies
3nlasinsuiledie "Red Lyra" Fuduaunuudenauiiusznousieudsmunnii do Wi
sufasumstuinesau Uisnlseiu uasuisndumalulad Red Lyra sadiulufini
ﬁ'@uuﬁ%mﬁ%’uﬁaﬂLsuué’m%’umﬂ%’g sunleyauseddindvia dyyidasuy uay
mMyasAzLuLLdsDidnnseiind

WRUNTAN e-lmo FEUUNTASAZUULEEIAensItinalulagudanwuvaslssmaau

REST AP N
@ < https l l %

Blockchain Node 1

Voter

REST API

REST API
Y
Authority
Election
Result \ \
i i https
Voter Registration = I:I S l:. S

Independent Audit Blockchain Node 2

Admin Service Management Election Preparation Services

Services@ @ i
. s> .
App. Server  File Server le———http Voter List @
- ‘
{@ Election Management

Database AR

111 : Ru mdpi, 9aulail, beoo

Snnsainmsldauidululddmsuusenulunisuinisssnsioludiuaes
STUUNTAIATLUULAEN SYUUNITasAziudssmensiduaenuiifnenmlunisidnnig
yaielumsasazuuidssuaglranulusdainiulunssuiunisasasiuy nisldudenisu
lunsasazuuudiannsafiunisddusuvesidviidenss uazanaldtiisuasanududon
PDITLUUNITAIATLULLUUSLAY UEony  Jaanunsaldlunisdnnsduiinansisusuay
ONENT AEMSMUARNYY TUNE515ULaINNTATAAY ATIEDU BaZLYSTENINaNUILY
$3Unane 9 leegsuannde ammwm%mmaamﬁqmmmaﬁagau%mﬁmms

Tnesauuas nsldvasnioulunisuinissisnistuauilfnenindiaz
neliaUseleviagnannlundvaslsyansan anulusala uazarusuianveu agrlshany
dsdfyAedeanriaasuliuileinmaluladldzunsmuauuaziluldosraunnzauile



D&

fanisfuainumdssfionainiu wazasiaaeuliuileindnisldedisvasasonay
frnusuiinveu
o NSEIT o NSAIANEBIYDIUSTINASINGY

Auladueadganuisanavenandnsooniuuaniiies iusauazainlunis
fausinvesUservulunseuiunisesnngmang augnbiussvvuasskazasndlu e
Tudszaunng o winune nsesulissuaniiiunsemeziouiladetvamnis dunisad
msfidusiunaussru ¢ fu fel

Uil @ N3as1e3es (Creating Petitions) manefis yarala q @wnsaaiis
msesuuwnasvlasulagMsamzloulasddalauaveny ANTB%ENITIATOUARUTITERN 9
sudemadsundasleuny Ussiiunediay anudnadudunndey wazsu 9

fufl o mIeysiRc3es (Petition Approval) vanefia nasandadioadn
wfosrnunsruunseTauiieiullaindulumuuuimadidinuelasdganiuisansne
o1andns weldiunseusifud ddeszgimsunsuuivleduazdelianssumudivauas
asuy

Gt o anenduansisae (Public Signatures) #1883 @NITNVDIANTITOUE
annsoasunludfesimnuiatuayulasuansliifufonisaduayuresminiidiviy
g Vuleduansdinnuameduidiazidesiilitu wandosmumeiiuiuiu drfesfas
gruaatusnu

Frufl & LnaaIN15MEUNaU (Threshold for Response) Mueds mnFi3esd
anedusuunile Gnastuanseiuly) Sguieansverandnsaedemoundy Maneuauesil
pafmdestunsinnistetnaiiiniulumios msesuieulsuevessguraiiisadesti
Yoy w’%‘amiaqﬂ%umwialﬂﬁmaLﬁmﬁﬁu

st & msléniilussan (Debates in Parliament) mnefs dmiudnies
Iisuanudoudufivavdsfegaatoidudiuiunn fganusisansizeraninseraiansun
fvuaainisidnfiitendeidofuiideludsdnunty dsilvildaudnsgant (Mps)
ansnsoudladefnafiintuludfeddlnenss



[o})

WHLATNT e-be WNAANBSY Parliament vasUsemAdange

Petitions
W & 10,000
UK Government and Parliament " ) )
If a petition gets 10,000 signatures, the government will respond

Allow disabled people to keep all their benefits if they move in with a
petitions got a response from petitions were debated in partner
the Government the House of Commons
The government responded on 27 July 2023
¢ Income-related benefits have always taken household
- income and capital into account when determining
Search PEtltlonS entitlement. However, PIP and DLA are not taken into

l n account when determining benefit entitlement.

Read the response in full
View all open petitions

Require employers to offer career breaks for parents with a seriously

Popular petitions ill child

End the use of animals for toxicity tests & prioritise non-animal The government responded on 20 July 2023

methods;(NAMs) ¢ The Government understands the difficulties and worry

38 signatures in the last hour faced by parents of seriously ill children. We have no plans

Make pet abduction a specific criminal offence to introduce a right to take a career break in these
circumstances.

37 signatures in the last hour

Stop the passing of the Online Safety Bill Readhe responseiin ful

29 signatures in the last hour Condemn burning of the Holy Qur'an in Sweden

The government responded on 20 July 2023
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