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Abstract
Title Best Practices for Personal Data Management in State Agencies
Field Social - Psychology
Name Mr.Thanawat Sungthong Course NDC Class 65

Building upon the constitutional provisions, the Thai government
introduced the Personal Data Protection Act B.E.2562 (PDPA) to safeguard the personal
data of individuals. This comprehensive law aims to protect personal data rights by
imposing responsibilities on data controllers with authority over the collection, use, or
disclosure of personal data. The act emphasizes the requirement for explicit consent
from data owners before collecting, using, or disclosing their personal data. However,
prior to the enforcement of the PDPA, Thailand had specific laws that enabled state
agencies the authority to collect, use, and exchange personal data. As a result, state
agencies faced difficulties in complying with the regulations and guidelines that govern
the protection of personal data under the PDPA.

The researcher has therefore examined various legislations pertaining to
the protection of personal data, such as the Constitution of the Kingdom of Thailand,
the Government Information Act of 2540 B.E., the Electronic Transactions Act of 2544
B.E., the Digital Government Administration and Service Act of 2562 B.E., and the
Personal Data Protection Act of 2562 B.E. Additionally, practical guidelines for data
controllers and processors were studied through a case study approach based on the
enforcement of the Personal Data Protection Act of 2562 B.E.The findings of the study
indicate that state agencies have recognized the significance of safeguarding the personal
data of citizens under their custody. However, challenges arise in the proper collection, use,
exchange, and disclosure of personal data, particularly concerning obtaining consent
from data owners to align with the objectives of state agencies, and accessing personal data
owned by state agencies. Moreover, data linkage among state agencies varies based on
their roles and authorities, leading to differentiated practices. In response, the researcher
proposes practical policy recommendations and offers future research directions to
address these challenges and enhance readiness for upcoming technological
advancements.

Furthermore, in addition to addressing legal compliance matters, the
study's insights contribute to formulating strategies to tackle issues related to the data
landscape and technological progress in the future, benefitting state organizations in
their preparedness to effectively respond to emerging events driven by technological
advancements..
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°“Chapter 1 Article 4

For the purposes of this regulation:

(1) “personal data” means any information relating to an identified or
identifiable natural person (“data subject”) ; an identifiable person is one who can be
identified, directly or indirectly, in particular by reference to an identifier such as a
name, an identification number, location data an online identifier or to one or more
factors specific to his physical, physiological, genetic, mental, economic, cultural or

social identity of that natural person;
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