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Abstract

Title Strategies for Public Relations Operational Guidelines of the Royal
Thai Armed Forces Headquarters to society in the next 5 years
(2023-2027)

Field Military

Name Major General Teerak Soinak Course NDC Class 65

The purpose of this study was to study the roles and responsibilities of
public relations of the Department of Civil Affairs. Royal Thai Armed Forces Headquarters
Examine the global, regional and domestic environments that affect the public relations
activities of the Department of Civil Affairs. Royal Thai Armed Forces Headquarters in
the next 5 years (2023-2027) and study the development guidelines for public
relations of the Royal Thai Armed Forces Headquarters to be in line with the current
situation According to the results of the study, it was found that Changes in the
domestic security context Has played an important role and movement in all areas,
including politics, economy, society and technology. Including conflicts among people
within the country, unrest in the three southern border provinces. distrust in the
administration of the country according to the rule of law drug problem natural
disasters, transnational threat movements population immigration, etc.

In addition, current security threats are broad in scope, linked, complicated,
and affect people more directly. This is a challenge and has resulted in Thailand
having to implement policies with Weakness and stability are one of the important factors
affecting the country's development in all dimensions. Therefore, "public relations
media" is considered a tool. And a medium of communication from the organization
to the target group, which means creating close relationships within the organization.
or establishing a relationship between the organization and the public Nowadays, it is
a medium that conveys needs, thoughts, feelings, and leads to an understanding of
individual-to-person goals. group to group Person to group or between organizations
together so that operations are consistent or match the objectives of the organization and
is an important mechanism for working in the organization It is a process for sending
and receiving data. and then transmit the information to related persons to create
understanding and sentiment to change the actions of any activity as desired

especially organizations with a large number of departments and personnel.



The Royal Thai Armed Forces Headquarters As a security organization
that must operate under the 20-year national strategy and in line with the national
public relations policy national public relations plan and public relations of the
Ministry of Defense. Therefore, it is necessary to seek ways to develop public
relations strategies of the Royal Thai Armed Forces Headquarters. to society in the
next 5 years (2023-2027) in order to be consistent with changes in various areas to
create unity of the people in the nation and be aware of their responsibilities toward
society and the nation.
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2.1 #uausiuag vSunniswasunvasiivhldgfeanaugunuuln
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saadosiifunsswiand lnsuasnnauiiuiieaindeiavu n1asy ANty uay
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WUIRALAZNYEAATUNTHRANT

nsdeansidunszuaunisdrfalunisindeuazdonlnununenisdedns’
JudanvihliAnanuduiusvesywdlidnezdunisnn nslew nsils Msueiiu n1sds

@ =

Fyan a1 nsdeansifionsuszuduiusiiunszuiunisiieans (communication
process) Uuuunils deflasdusznauiiugiuresnszuiunis 5 Ussmawuieafunisdeans
gﬂLL‘U‘US‘uG] nsdeansie waAnssulag veusdazyanaiineliiAnamming viieldulfisen
seninafiunisdany Ingenfoszuudydnvaluazdnians waslunisddoya AuAn 015wl
AMuTIugy wardu Tnennslidydnuaigunn day unugll wazduq nasnauwdy
nszulunsTinenanauAnnundmidudaiulnedilaiiosdsunginssuvaeiu
suwdadunisnsgvilasyanaideinienaisyanalunisdiuaznisiuines dse1agn
dndeusnedssuniunislinmuansenuuarlenaivilfiAndoyadeunduianisazii
auvinglaluld dosfinnsaninguszasd wazwnauAmieaiunisaeanaidundn
dndanninen’esurelagliidfonunginssunisdeanslisgresdmauidu
nsgvaunslaedlifuiausaresdussneuiiduiusiu waganusatiunussgndldiunis
Aoansiiionisuseanduius dail 1as (who) waols (say what) Hrudialn (in which
channel) #ulas (to whom) iAanasgndls (with what effect?) iilevuuudiainszuaunis
Aoansvosmaniad (Lasswell) snfirnsanludensUsssnduiudensiieset Tawsd
NTYUIUNNTAANT D9AUTENBULALNTTUIUNTADANTIN DAudusiusiy
Huograun msiznisdeansiesdsznounaziiunszuiunmsteilfiAnnisivaliou
vosansandasansludadiuans laidn ansduazidutaus (Verbal Message) o nwme
v3easiiduetaus (Nonverbal Message) 19y wauunuauin iudu lunszuiunis
nsdoansddsansuazduarsanunsaliveananisdeanslivaisy deanns salasdsls
dielviussaTnquazasaiisioansudelaglilddtla uifunisldvomnansdoasuuudnlum
1 lHdesmansaeasimensyauazliviimataniseneunsdeansiaglaidin
LUUT1a09N15d0a15 uAAREIAUNTERasTnsIUAsuLYAa AL
Fudou funguinuaeainnivislddaduuusiasmisnisdoastu fuaduedosde
FapuAniliuaninszuaunisuielassaiisvesnisdoans wedeliiAnaiuidila
Tumnumnevesnseansldftuuasiiugumemesinmguiiifsenisdeans Ysznoude

[

Lafgsuen 33m59105. n1sdearslussdnig. Ausiadedl 2, (@dnfiud
UNINYNTUNEYATAIANT © NTUNNUIUAT, 2554).

2 piida wnatad. nsuszaduiudiiontsaiianiwdnval. (ngumnuviuas
PINTUUNINGIFY, 2556).
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1. finwgnnsdeans Ae Arwanansadisludiunisyn nsdeu Miduaunw
LaYAILANTATIR TAUNY

2. mwid vaneds anuiludesesdeyarnansflazievenludiuas

3. WiAuad vueds anudmnudniiu uazauidnvesyanadididoyana
wanmsallawnnisalinieiifnasonginssuuaynsuanioenvesidsans

4. spuudenunazIausssy vueda nseu ng sudeu naenaunisaLiudie
arandernilon AU Tusssy Ussndiigdsanslafuasivinadenisdearsans Ae iom
asgiduiniunviuazeounv

5. flevnans manefs fornuvdedeyadifdsansidlarsioasooniy

6. n13¥nBBaEdUATT nanels n1sFeuiFendenivesarsniuaiunie
W3aANUUTTAATDIARLUAAR

7. psdUsznovgesaans vaneds aih iedes vivagd mnidenians
fifosnisazdeans

8. Inwsansvesans e msdnudomanslidulumuneveddsans

9. msl#Bu Wumsadunmsiuiadunnudila fauduisedienslidnlaniw
Tunsdoansvianun Wesnenaiusniw (Paralanguage) 1w NsnIzLeY waen1sYLEES
199 BeaunsoRANNINg

10. msduia Wunsadrsmnui@nanmsduda Sanudannsadeansieiule
wu winengnidunisainainsiudfeusnuazanueusy

UssinvweamalulaBnisdeans weluladnsdeanss

1. l[Uswdlgdianvnsedng (electronics mail) A
AouIma A AN meslUSwTuans

2. S3UVEITIAIINAIU (instant messaging-IM) LﬁumiLLamU?{au%uﬂa uay
Imasnsdumeiidnlaserdelusunsuuseynd Jagdearsarunsaldnousuluaniiud
Tusunsuitfen loun Line 1Wudy

3. Tswaldides (voice mail) nsetonuides iunsliddsansdindaniy

(%
a

aliluesassulnsdnd arsieinliszgniauasuaziiulifio1vesniassulnsdni
Waldnufaziudygyiaudsin Sdeanuduiine
4. Ingans (facsimile) Wogdsa1suonansiuIuATe AMELUIT0LBNES

avdsinulgSuasiiuamelnsfnyiuazssuunouiomes
5. nM3Usgyunslng (audio and video conference) Wun1suseguiiidnsu

Y
=

Uszyuogauazi Walenalvaiunsanslunisussyuniiuszuy fussyuazldduideas
AU

6. M3UsvyuUsEUUABNNINDS (computer conference) {Wun sTg T
Uszguiintaanslalunanfeiiunseauasiin
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7. Bumesidauaziaiorielan (intemet and world wide) 1uszuududou
Weanleeszuulnsauuiauvesgunsalaeyiimesialanauudazyulanatunsadeansiula
a f @ o o o A 1 . = v al aa o w a |dy
dumesitaiianuduiusivdelnl (new media) Fadsndunumiu@inuseiniu delviide
Aon1sdeansaemy Jaeansiu-delayauaslinauiuldedasinsuaznicewing

8. TPUUAITAUMNAINTUNITUTIS (Management Information System-MIS)
B TLUUABN MBI LURIANTSTITIUTINTRYATRRANTLtaUse e vlunsAudayad miy
Tdlumssindula

9. syuvatuayuad miunisandulaveangu (Group Decision Support
System-GDSS) {un1559U5UTaYAIINWNEIR1I9 vos09An1sldToyanInsruutiiients
AndulavesyAraLazngY

A Y 3 =

‘VIQ‘UJ;]'3'1ﬂ?ﬂﬁ]\iﬂﬂigﬂa‘U‘Ua\‘iﬂqiﬁaﬁqi

= IS (3 o dy

nsdoaTlRIRUTENOU Al

1. dydnwal (Symbol) Ae @919 Nueniuuantlanseiu wu daas
Aantisde & wsewmuny wu gy uas gnasiderdiodsisn Ane Joleu nasniu

= A o = . P = P % =

LATOIMUEN TR Y Y IUNUNUAIIUNUNY (Meaning) wialdluni1sdearsiielvinisdeans
Tunsatiug Whladedaaulazsinsiiu dnvdldiiledonnumineatnslnognemils 1wy ESSO
Tiedomnumnea1eg wu niduae 9 aziauvunedn Wved @e7 aglaiunig e 10
aglaanien Wudu Tudsmsuseanduius dnussanduiusnminliniudfyredydnual
(Symbol) dutdudsnuywdldunuainunuie (Meaning) A1 1AA (Thought) ¥13875
(Message) Uaya%13@13 (Information) dunsnat(Speech) AIUARATI9ATIA (Idea) Aaln
madendydnualldunzauiign gndesiign asudiufigatvinduidunisidonaiv e
Tailgu oAy ftaya Wensdeansiue Wangauuazasuteonudainlinisdeans
Wonsuszarduiusiug Yszauarudusa iaanudilavssainguszasdniuiiongli
mnnsuszerduiusasilaasinisauratonatinaantdadevats s aru wadadenils Al
arsuasirudstadonisiunisidenuazlddydnvaliuyudldiluninzvesaiunuie
(Meaning) tilau1 (Content) 917815 (Message) NMUADIN1TAD@1S (Communicate) LLﬂ'iﬁu
=] ! [ Yo [ 1 d' ! &
wsenguidmuny orluldldndydnvalliaunsedenrununglalinseurquillonianse
71794n159zH8 ns0lilagnnenndu (Decode) uadlinssfuaisefidesnisasde n30819
fawmnunandydnwalnlduueinfuniinguduieazaenainy daunquiaseyld
vnvinwelunslddydnwal vievinuelunisdendina dedu nasldniwlunisieans
dieligsuatsnienguidnuiedile Wiudie wasadesniu Unussvrduiussndu
sondennw suludydnvalnaenndesiunguidinesgluszauifertuiungudmng
naenduld invrlunisldamaiieliaiwiings (Impactful) Whlade Lieinn15andn uax
Usgriulasuiudaminyssanduiusldnisuostiy
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2. msfeasfesinnudinlaludydnvaindeniulinsaiu (Understanding)
nsdearsfonszuiunisiiindu WenoliiAnaudladetunaziu seninagdsans
(rnsusEduniug) wazdFuans (nguidmane) wieeddesiigadiedsuanslddila
demanseiifdsarfosnisasde winnisdearmionsiussnduiusadaiug via
psAUsznoUvaIm I laiinsstu nszuumsUssduiuEsonsyuIumsaoans iy do
1 dumaidesgnuiuusauasildsuutasvi dduddsansuwasdiuans axdosdanudla
Tuddnuainientuniidesnisesdeasiinsiu msedydnuaindenisuantosnasrmils
wfiaumnefiunndnstuoenluluuiasvfuasisias Tausssu St Amadlflunsdeans
dlevszrduiusAtuudslumundazaniunisaiivuiu wsizeragnidilasietu daiidu
ARG

3. MsApansazdelin1sUfdassd (Interaction) n1sdeansifunisidenau
Tiegesiuiu sevi Tausgsauduls wsiziinisynauagldneuiunasn audfanssy
semineiu widrauimogieiunda liyaqe Lidoastu arudadalaiiiniu gavine
fegsauiiulyle

4. nrsanaanalaiuile (Uncertainty) n1sdeansiu azdrsannanaliuile
ThfufdanasiasazaismnudeivluseuazananudsdunisinaulaluFodaies
wilald seluvasdoansiuazih Ii3UayansounIansrieg AfrfuSesidadndula
wndu eutuleszfndy

5. 5NN (Process) NSzUAIUNTABANTIZIIgAENAY T1fdeW 183 (Senden)
finseenuuuIas (Message) Wa1d91I@15H U891 (Channel) 3ode (Media) Tnedl
¢

fif vieianginssuiiddsasdonisaliiAntu dadu lunsyeviedounisdfatouin
wwavsondouels axldnwlafivanzauuazgnlafian
6. MauaniUAsusznineiu (interchange) nsdeanstiu Ao n1sliuagnisdy
(Give and take) vaneANIn Au nilsazdeadudliuazisu
7. 9an19v83nn5doans (Channel) iuinsesiionsodeilddsinas Tudesy
PMas Geusznousig 6 eansde
7.1 msdeansseninsyana wu mslidunival MUy
7.2 mydeanslagltdeinavu wu Ing Tngviem] nilsdefun
7.3 msfeansuuuansiune fe ivenuuazdesiiiu
7.4 nsiaRanssuRiAY WU NssnTsalmedanuvieduasiagn
7.5 dodidnnsotnd 1wu Ledeslnsans dumesiin nsdwyi
7.6 WONANTANNG 19U AT 119875 wHuU Tuudn
8. msi@enles (Linking) Msdeans Ae nszurunsidesleadauiidedy
Tngvdndsiiunmevesusiazausenly
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9. Arailau (Commonality) N1580d15 Ao NTEUIUNITANAIIULANAI
MasnuANARNSSURTAUARLLIBINTUANeaNANALTE At SEaIneldsansuasESuans
iudosmianisdeatsuazgnoonsia (Decode) Inefsuatsty daidunisandasinmi
Frumudn n135ud Fauad yunes n1suansesn arwide aaw vessassdie Tned
Toguszasd e dddvllanuadigadeiy An Suinlauiu Ivauaflyuues naonau
finsuansoondiviloudy

10. N1588NEEUAIUNTITT (Memory) N15d0d15FonszuIunITas1a ne
Bondesmuavlavesdsansiilrodiuans defdeansiinguszasdaslviiuaisaonidey
ANUNTITWIINITITI

11.189n38n13meuld (Discriminative ) lunisdoansaunsaiiozidenisnis
nauldle Ly LﬁaLﬁuﬂuifﬁﬂﬁﬂé’maum anunsadenin aswdgwinfuniedeniivsray
siiuan venani Fmaneulivowusazaufiazuandisiy

12. A1 (Stimul) lunsdeansiiu azdodlddagda Gud) wleligTuinans
Aneusidlanazanlafios Surmanstasinavhlinsdeasdugvina

13. awdala (intention) Tunisdeans favarsiianuislandeffngusasd
lunsdsans 3 sedu Ae

13.1 fesnsliFuaaifinanuiemnudila (Cognitive) fatiiuingusvasd
dufuusn uazifunsdomsiiiefanmzidunslitoyaieuddiaumlulasuilubes
FIN9e)

13.2 fosnsliiinauidn (Affective) Foilliunisdoansiidosnisna
MIANUANUIANVBIFTUY1IENS

133 fean1sliAangfnssu (Behavioral) fnguizasdded fosnisliau
UsgngaufialasaszudiniinslviAuusimiesasu (Instruction) 3liviels wesla
naonsudumudesnsiagliFuasiinnsufuals

14. mMawez (Time and situation) lun1sdeansiu Fesfimawmey Foufeatu
dyluaanuivzenaiisnsiufasldFunanaiu

15. $1u19 (Power) nalnvesnsaeansidunalniusldlishesuna Ao youitelsr
Wuaguazeeuiuneddn Wuauddesnisuansnilayidesnsaisianuidnuassiauai
yosdndevilsioizedlaizemils wanamanuiieyaandnine 4ngs Teurhn mam

wRaneiunannIsUsErduRus waznmsussdunusaasguua

n15Usgv1duius (Public relation) nunefia Useyivu nyaney Fuius
N1SHNITY waza1unIuIYnTuadus1vdudinganu w.e. 2525 wag n.e. 2542 LAl
ANUMINEYBINTUTEYEITUSIN “Uszynduiug” vunefls msfndedeansifodaaty
AN ladugnaessieniu
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Wlavesnisuseydunus Ao’ nisiasuaseanuduiusiazaiud1ladud
syyineiu wenTamalueusiudlenaymsaiiuayy

Sy 1veen15Useanduiiug Ae n1saieanuduiusduanienisnsevinnu
ANuANNAITN e miBausneg deuszarukazmeunslinsulnemiull ieymie
‘LﬁLﬁmmmﬁauL?{aﬂauam%’mmizwj’mmmmmﬁ?ué‘] fulszrvu suazidunaiuiiies
THnsandusuvesmienulag faudululnesiviusasiivussdning dnvazveinis
Ussrduiusidnvanlunseansszungaais viemsdeaisuuy 2 msnsussenduiug
i&nwuzidunsgslaliveusufimueinfiuaznisnsziwesanitu 33914lunnsgeasdieg
DuAsfiveutiang Lifidnwauzveanstadugidyrionsina oy wevnendonsnssitila
fazlimsusznduiusativayuazdoadululumeaiassivielumsuiniane

Tugavaansusussuusunis aqﬁmﬁuaamﬂ%’gﬁmﬁmiﬂ%’uL‘U?ﬂlsuﬂizmumi
yreumulde fdunisussmduiustesniaisandudesinsuiudsugnsenans
nMsuinsianisliaenndesiudeaniunisal fagldunausuundaiiifeatosdiunis
Usvyrduiusniasguuilvg Aegvamansnisussaduiusuiend wagn1suseuduiug
YBANTENTINANNY

nsuUszmduius (2548) lnagulidn dnsnvuanseauiuiAnuesuleuiy
LazNuNIsUTETIdUT U@ aruszidsudrdnuiendguun3dinmenisussviduius
WY@ WA, 2529 lamuualidanuenssun1sussvduiusuiend vianisusesnduius
Usgnausguenizuund wiesguuninuienszuuniueuninegliiduusesiunssunig
Tnensuuszanduiusvimehiidudinmuanynisvesnngnssunisussuduiususiea
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