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Abstract

Title The mechanism for developing the roles and responsibilities of a Center
for Justice in addressing public complaints using a peaceful resolution
approach and promoting participation

Field Strategy

Name Choocheap Pongchai Course NDC Class 65

The study explores the mechanism for developing the roles and responsibilities of a
Center for Justice in addressing public complaints using a peaceful resolution approach and
promoting participation. This mechanism aims to enhance the effectiveness of the Center for
Justice and make it a central hub for resolving various issues of public concern, in line with the
national government's strategy for fostering resilience and readiness and promoting inclusive
problem-solving across all sectors of society. The research selected a case study of the Ta Wa
Rivers swine farm in Suphan Buri province, which faces environmental problems resulting in the
contamination of the Ta Wa River and the inability to use its water for consumption. This case
study serves as an example for studying the development of roles and responsibilities in
addressing complaints through peaceful means and fostering participation. The research
methodology includes interviews with high-level government officials and practitioners, as well
as local residents and relevant stakeholders. The study identifies strategies to enhance the
effectiveness of the Center for Justice and the mechanisms for its development, emphasizing
peaceful resolution approaches and the importance of stakeholder involvement. Specifically,
it focuses on the 5 S framework: Structure, Staff, Service, Stakeholders, and Social integration.
The findings from the case study demonstrate that this mechanism is crucial in achieving

sustainable success in addressing public grievances and resolving community concerns.
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