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Abstract

Title Guideline for the development of disaster relief and public assistance
management system of Royal Thai Army Disaster Relief Center

Field Military

Name Maj.Gen. Chawalit Eiamthan Course NDC Class 65

The objective of this research is to study problems, limits or hindrances and seek
a proper guideline to develop the management system of disaster relief as well as to enhance
Royal Thai Army Disaster Relief Center’s public assistance. This research scopes to study
and analyze structure and role responsibility including management of disaster relief and
prevention both in policy and operation levels using samples from civilian and military
representatives. Our research is qualitative. In-depth interviews and questionnaires are our
primary data. Meanwhile, we use documentary research as our secondary data, i.e. disaster
prevention and relief plan, concepts or theories concerning management including relevant
researches.

Our research shows that Royal Thai Army Disaster Relief Center’s management
system of disaster relief and public assistance need to be improved in several dimensions
including to restructure Royal Thai Army Disaster Relief Center’s organic and management,
to improve and enhance personnel knowledge, to prepare necessary disaster relief equipment,
to improve information and communication system inside the organization, to integrate
military and civilian’s databases, to shorten chain of command and report, to quicken the
budget support process, to integrate disaster relief process with civilian starting from the
planning stage, to plan training and rehearsal between civilian and military, to improve and
enhance information system with same standard that can do data exchange and
coordinating.

This research is subject matter specific by comparing different levels of disaster
relief plan, relevant concepts and theories as well as lessons leared and experiences from
researcher that involved with disaster relief in staff level. This research gives opportunity
to interested parties to further study the integration between Royal Thai Armed Forces and
other services as well as to study relevant laws, policies, regulations and rules in order to
improve and enhance disaster relief system and public assistance that can response to

disaster in time and in line with people’s need in disaster area.
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