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Abstract

Title  Developing a juristic person registration system to the 5.0 era to
support the 20-year national strategy

Field Politics

Name Mr. Jitakornw Wongkhetkorn  Course NDC  Class 65

This research Want to study how the Department of Business Development
has tried to improve business registration services, including various technologies used
to develop the system. To facilitate and be able to provide service to entrepreneurs
more quickly. The Department of Business Development has developed an electronic
legal entity registration service system to make business registration services convenient,
fast, and standardized in order to elevate Thailand to a country where it is easy to start a
business, ranking among the top in the world. Its objectives are as follows: Item
1 : To study and develop the existing legal entity registration system into the 5.0 era.
ltem 2 : To study the regulations. Various regulations related to guidelines for managing
the legal entity registration service system towards the 5.0 era and item 3 in order to
obtain guidelines for developing the legal entity registration system to support the 20-
year national strategy.

From the research findings, it was found that Article 1, the provision of
electronic juristic person registration services (e-Registration) officially It is a transformation
of the traditional juristic person registration service into a service through the Internet.
The convenience of starting a business makes it convenient, fast, saves both time and
money. Users can access the service anytime, anywhere as needed. The provision of
services has an advanced information technology security management system
equivalent to international standards. And there is security in every dimension. Article 2
The application of digital technology in the government sector to facilitate the people is
the use of service systems. Electronic format (e-Service) to support management and
public services. Efficient electronic delivery of services will Government management is
streamlined. Reduce duplication in operation and also creates a database large size for
the government to use in analyzing the country's economic conditions and trends; and
Article 3, the Department of Business Development, an agency under the Ministry of
Commerce. It is considered a model agency in Develop a system for providing public
services through electronic systems. In the past, the Department has pushed for Services
are provided through a variety of electronic systems. which brings technology into use in

the process Work and provide public service To reform work processes and provide



services to be more efficient And facilitate the people who use the service as much
as possible, such as issuing a certificate of juristic person electronics (e-certificate),
submission of financial statements electronically (e-filing), electronic juristic registration
(e-registration) and business data warehouse (DBD Data Warehouse), etc.

The recommendations are as follows : Providing services through the
Department's electronic system To achieve maximum efficiency, staff must be developed
to be ready in terms of attitude and knowledge and understanding of skills in applying
digital technology to serve the public. As a result, people feel more satisfied in choosing
to use electronic services rather than traveling to contact the agency in person.
Therefore, the design of such service systems must be made to be easily accessible. It is
not complicated and requires public relations so that the public can access information
and understand how to use it. electronic services In order to promote and encourage
people to choose to use the channel Providing more electronic services and lead to a

change in the overall public sector service pattern of the country
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