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Abstract
Title Guidelines for Managing of the New Normal Fresh Market Business in
Public Health
Field Social - Psychology
Name Mrs. Kachaporn Runghirunruk Course NDC  Class 64

This qualitative research is aim to 1. study the status, problems and

obstacles in the public health of fresh market business in the current. 2. compare
the model of new normal fresh market management between domestic and
international fresh market. 3. present guidelines for the management of the new
normal fresh market business in public health. By a qualitative research, collecting
information by an insight interviewing with an important informant and analyzing by a

content analysis. The results were found that:

1. The status of the fresh market business was found that the local
government organizations is responsible for overseeing and improving the fresh
market to meet the standards set by the Department of Health. The situation of
COVID-19 caused the Department of Health to set standard criteria as “New Normal
Healthy Fresh Market” in 4 areas: 1. Environmental Health 2. Personal Hygiene 3.
Food Safety 4. Consumer Protection. These standard criteria was used for the
participation of the government, private and public sectors to improve and develop

fresh markets into the new normal healthy fresh markets. The results of the research

revealed problems and obstacles in the fresh market business as follows: 1. Some

fresh market operations did not meet the standards of the Department of Health.

2. The merchants sold products and food that were not meet the standard and
safety. In the COVID-19 situation, it was found that fresh market operators, merchants
and consumers did not cooperate in complying with the COVID-19 epidemic

prevention measures.

2. Comparison of new normal fresh markets between Thailand and
abroad, it was found that there were two important aspects of management:
1. Public health management the government is responsible for setting standards and
supervise the fresh market operators to manage the fresh market to be hygienic and

merchants, consumers and laborers must comply with universal prevention in the

era of COVID-19. 2. Digital technology management Digital technology is necessary



for fresh market development into a cashless society and meet the needs of
consumer behavior that prefers to shop online.

3. The guidelines approach to fresh market management requires the
cooperation of the government, entrepreneurs and the public sector. The
government must develop fresh market benchmarks in accordance with the new
normal in order to be used as a tool for evaluating the fresh market to meet the
required standards. Developing a database system for fresh market operations to be
up-to-date. Developing the potential of personnel involved in the fresh marketing
operation according to the new normal. Entrepreneurs must improve their structures
and utilities according to the new normal. Developing technology for sales services
both offline and online in accordance with the digital technology era. Merchants and
laborers must comply with the regulations set by the fresh market operators,
including annual health checks in order to renew the trader's license. Merchants,
buyers and laborers must self-practice to prevent the spread of COVID-19 at the
fresh market strictly.
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