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Abstract

Title Guidelines for Sustainable and Quality Increase in Financial Access of Retail
Lending in Thailand

Field Economics

Name Mr. Krit Jitjang Course: NDC Class 64

Household debt is one of Thailand’s most-notable structural problems. In order to
solve the problem in a sustainable manner, this research paper has thus been prepared to meet three
objectives. Firstly, the paper elaborates the causes and characteristics of household debt, allowing
better understanding of debt and financial access problems. In addition to the problem of household
debt concentration, longer periods of indebtedness, higher proportion of clean loans among total
loans and higher individual debt delinquency, the paper has found that Thai households’ debt
service ratio (DSR) has become higher.

The above finding leads to the second objective of the paper, featuring analysis of the
problems of debt and financial access of bankable customers as well as those who are considered
underserved or unserved. The paper has gathered additional information from a household survey
and interviews of specialists and loan operators, before pointing out three main causes of the
problems at the macro, service provider and borrower levels.

For the last objective of the paper, it aims to offer policy recommendations for
authorities and supervisory bodies, as well as guidelines for loan service providers, in order to
mitigate household debt and financial inclusion problems in an efficient and sustainable manner.
Regarding the policy recommendations, the paper suggests the need for the government to maintain
economic and income stability. Also, authorities will need to incorporate the household debt issue
in the national agenda, with big data on household debt and measures to increase lending
competition. Most importantly, any upcoming project implementations must be done in earnest and
work harmoniously among all involved authorities, with continuity, constant performance
assessment. As for guidelines for loan service providers, they should increase efficiency of risk
management and introduce risk-based pricing models. This is in addition to development of online
lending services to serve the underserved and unserved segments, as well as more customized

products and debt management to fit varied groups of customers.
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