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Abstract

Title  Strategic Communication Approach of Thai Maritime Enforcement
Command Center

Field Strategy

Name RDMA. Charoon KLongyut Course NDC Class 63

The research of Strategic Communication Guidelines of Thai Maritime
Enforcement Command Center or Thai MECC was conducted to study the operation
of Thai MECC that have been facing with understanding, acceptance, communication,
corporation from related parties. Resulting in Thai MECC was not appropriately
supported by the government and public sector. In addition, another problem is that
many sectors still lack awareness of the proper use of the sea, which causes conflict
environmental problems. The research revealed that Thai MECC’s operation objective
is to overcome awareness from all sectors. However, there are limitations in various
aspects including, organizational structure, lack of human resources, and ineffective
communication. Therefore, overcoming understanding and awareness is still not
successful as planned.

According to the problem-solving direction, the researcher acknowledged
that most agencies and organizations have been using communication tools to create
an appropriate regulation of organizations. Moreover, effectively overcoming
acknowledgment, understanding, and proper perspective towards the target. The study
of principles related to communication such as Communication Method, Strategic
Communication Principle, Theory of Perception and Attitude. The study revealed that
the Strategic Communication Principle adapted by integrating Thai MECC's ability in
various aspects could be a guideline for communication methods appropriate for
current environmental conditions.

The research outcome can determine 5 essential factors for strategic
communication, including; 1) Development of personnel to have potential, knowledge,
and strategic communication skills. 2) Utilization of capacity and resources for
maximum benefit. 3) Effective communication within the organization. 4) Concise and
continuous communication in the proper direction. 5) Communication to the actual
target. Besides, the researcher has conducted strategic communication guidelines of
Thai MECC and found that there are 4 essential strategies, including; 1) Integration of

Strategic Communication 2) Research and Development of Communication Channels,



and Plan for Effective Channel Management. 3) Management and Development of
Strategic Communication Skills for Personnel. 4) Strategic Communication Assessment.

In order to make the strategic communication of the Thai Maritime
Enforcement Command Center (Thai MECC) more successful and concrete, the
researcher's recommendations are as follows: 1) Supporting the research and study of
strategic communication for proper use. 2) Establishing a database of target groups
related to the marine enforcement command. 3) Supporting the establishment of
public organizations to maintain the benefits of marine enforcement command. For
this reason, guidelines are established for public participation and overcome awareness
among people towards marine natural resources, which will result in sea preservation.

As a result, the country is sustainably moving towards stability and prosperity.
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