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ABSTRACT

Title Digital development approach for the economy and society of Thailand
Field Economics

Name Mr. Kitisak Sriprasert  Course NDC Class 63

The objective of this research is to: 1) Study Thai citizens’ readiness,
knowledge, skills of human capital for living and working in digital era, 2) Decode the
success of Estonia’s digital transformation and apply its success on Thailand environment and,
3) Propose strategies for Thailand’s social and economic digital development. Detailed
research includes: human capital theory, national policy on social and economic digital
development, vision and mission of national digital development, obstacles on national
digital development, digital technology application on government services, citizen
embracement of digital services, and Estonia’s success on digital transformation. This
research applies qualitative and descriptive methods to investigate and analyze relevant
information in order to structure the path for digital development in Thailand’s economy
and society.

This research finds that: 1) Readiness, knowledge and skills of human capital, for
living and working in the digital era, can be created through continuous education,
training and relevant work experiences. Consequently, to catch up with today’s constantly
changing environment, new technology must not just be implemented, but work processes
must adapt to such new technology, 2) From Estonia’s success, technology is the key
driver of national progress and the internet is crucial for swift national development.
The digital government can integrate various public services together and bring these
services to citizens quickly, and inclusively, 3) Through support from the Ministry of
Digital Economy and Society, Thailand can learn from Estonia’s leapfrogging success
to develop digital competency of human resources in both public and private sectors,
build efficient digital infrastructure, integrate and transform a conventional government
services into a digital government services and, strengthen digital competency in all
aspects. In conclusion, to successfully transform Thailand, the Royal Thai government
must build, integrated digital development strategies and plan, and give high priority
to developing digital skills of Thai citizens of all ages and professions to be capable

of creatively utilizing digital technology.
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