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Abstract

Title  Guidelines for the mass usage of the Internal Security Operations
Field Military
Name Maj Gen Anucha Chumkum Couse NDC  Class 62

The objective of this research is to study the current conditions and
problems of the roles and missions of masses of the Internal Security Operations
Command (ISOC) and making guidelines for preparing a database of the masses
(Data-Warehouse) into information technology systems in the 4.0 era. As well as to
find an effective way to define roles and missions for ISOC's masses

This research was conducted by qualitative research, collecting data from
experts and key informants in the field of mass work (In-dept interview). Content
analysis and presenting the research results in descriptive research form. The findings
can be summarized as follows : 1. In the current conditions and problems there is
variety of ISOC's masses types it was found that masses were of various types. For
examples : the attitude of the masses that change according to the social context,
Mass building process still uses the same pattern, masses are mostly elderly, lack of
unity. And it was found, there is no cooperation in participating in activities, spending
a high budget in building the masses. But it is less usable or the masses lack modern
knowledge, the database is not efficient, and the practice of some masses is not legal.
2. Guidelines for preparing a database : There are 5 steps: 1) data collection and
audit 2) data processing 3) maintenance of information for use 4) information
utilization 5) monitoring and evaluation 3. ISOC's mass usage guidelines in the
security mission, as suggested by experts and stakeholders, found that the
establishment of mass in social media, engaging the masses in expressing opinions in
Honoring the Monarchy on social media and the masses help distribute useful
information through electronic media.

Suggestions : 1. The Army should have a policy support and push
projects involving management of large databases (Big Data) to be used as storage
and evaluation of data. 2. ISOC's mass usage should give importance and detail in
putting the correct and complete information in the preparation of the Mass List.
3. In regard to the selection of the masses replacement according to the needs of
the unit, which a new generation will be required. There must be appropriated
measures and incentives. And there must get along with age of the masses a new

generation and their qualifications. 4. Strengthening and maintaining the masses in



scale are a difficult and risky matter. Need other measures to support, such as mass
visits to the door. 5. Mass mobilization in the current situation, which is online
communication technology quite advanced. Therefore it is necessary to use social
media as support.
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