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Abstract

Title  The Enhancement of the Co-operation between the Ombudsman of
Thailand and the Organizational Ombudsmen of Other Countries in
the ASEAN Economic Community to Protect Citizens' Rights.

Field Politics

Name Mr.Watanyoo Thipayamonta Course NDC Class 62

This research aims to study the problems of injustice to citizens, which
result from the establishment of the ASEAN Economic Community (AEC), and to
analyse the possibility as well as offering some basic guidelines for the enhancement
of multilateral co-operation between the Ombudsman of Thailand and those of
other countries in the AEC Community under the AEC cooperation framework in
order to mutually protect citizens' rights.

The research shows that the ten organizational ombudsmen have different
roles, duties, power, organizational structures and operational systems, and use
different language. These differences have a significant influence on the
determination of the scope and the objective of the enhancement of the
multilateral co-operation. Also, the Ombudsman of Thailand itself is not ready in
terms of its human resources, organizational structure, internal regulations and public
relations for facilitating the enhancement as such.

The research proposes the following recommendations for encouraging
the co-operation:

1. With respect to the external factors, the ten organizational
ombudsmen must form the shared expectations about the roles, the duties and the
power of the organizations for the purpose of determining the objective of and the
framework for the co-operation as well as developing the inspection system to
enable the exchange of information and to have all the languages of the AEC
nations.

2. In respect of the internal factors, the Ombudsman of Thailand needs
to develop its human resources by increasing its staff's language proficiency and
knowledge of law, traditions, cultures and protocols. Besides, it needs to improve its
organizational structure by setting up an office to investigate claims from foreigners.
Moreover, it needs to improve the internal regulations by creating internal regulation

manuals and inspection and investigation guidelines in case of the claimant being a



foreigner. Furthermore, it needs to promote public relations by disseminating the
information about the roles, the duties and the power of the ombudsman among
the citizens, the government agencies or the state officials in the AEC Community,
particularly in popular tourist attractions.
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