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Abstract
Title Guidelines for receiving grievances by the Department of Defense online
Field Science and technology

Name  Col.Phongwit Khongthon Course NDC  Class 62

After Subject education “The Department of Defense's online grievance guidelines”
aims to Study the process of receiving grievances (Online system) of the Office of the
Permanent Secretary Prime Minister's Office and air force Analyze the problems and
obstacles of the grievance process of the Office of the Permanent Secretary of the Prime
Minister's Cffice The unit is directly represented by the Ministry of Defense, the Amed Forces and
the War Veterans Welfare Organization under the Royal Patronage. And find ways to
develop a grievance process using the Department of Defense online system.

The study found that Receiving complaints from the Cffice of the Permanent
Secretary Prime Minister's Office There are 4 types of services to the people: sernvices, contacting
government agencies. Requesting information online and receiving complaints,
grievances and whistleblowing of the Air Force There is a channel to receive grievances,
including making a complaint yourself. Submitting the matter by post Electronic mailing
Receiving the matter through information systems and websites, both of which have a manual with
govemmental structure and appoint officers with direct responsibilities as for the problems and
obstacles in the grievance process, some organizations operate over a long period of time.
While the Ministty of Defense does not have its own information system. For the development
approach, namely Online development and use Extending the scope of grievance down
to the regional and direct levels and recruiting personnel with knowledge of law

At the policy level, the Ministry of Defense should have guidelines for developing an
online information system / grievance process. By developing an efficient information system
And there is an action manual at the level of action should expand the scope of gievance
handling in accordance with the guidelines Admin, Command, Manage, Control, Support, User and
Client, should expand the scope of grievance to the regional level and the military.

Further research should also study the grievance process from other
agencies in order to make the Department of Defense more efficient the formulation

of guidelines for developing the grievance process.
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