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Abstract

Title The Marketing Development of Restaurant Business through Social Media
to respond Thailand Policies 4.0
Field Economics

Name Mr.Teera Parinyanusorn Course NDC Class 62

Food restaurant businesses were considered the crucial small and medium enterprises
and remained with Thai society in the past. Presently, the situation of Thai technologies caused higher
efficiency in online social media The researcher has defined the research’s objectives to study the
general principles and the usefulness applying of online social media in the present to study its
situation including both beneficial and obstacles factors in proceeding the restaurant businesses in the
present surrounding and to recommend the guidelines in applying the online social media to improve
the marketing of the restaurant businesses as well.

The results found that the marketing communication through social media networks has
affected the increasing of marketing potential of restaurant businesses considerably. The government
has paid high attention and gave more important towards food restaurant businesses from the
formulation of Thailand strategy 4.0 and covering the policy of “Thai Kitchen policy to Our World
Kitchen”. There were applying many types of services through online social media such as ordering
food system from restaurants through the communication machines, reservation food seats through
online or ordering food through website and many various kinds of application LINE. These methods
got along very well with Thai behavior and lives styles since they preferred to buy more products from
the internet.  They were keen to use internet in various ways also including its convenience of buying
products and service through online better in the past. The entrepreneurs should consider the
investment in the online social media, the channels of distribution, the products improvement to
present to target customer groups, sale promotion and involving personnel development including the
managing in various procedures planning to increase higher efficiency in applying the usefulness from
channels of online social media networks. The last important issue was to enlarge many conveniences
for entrepreneurs and to service more convenience for customers to apply online social networks to

create more benefits to food restaurant businesses completely in the coming future.
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