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Abstract

Title Message Framing for trust: The Government Public Relations Department
on communicating government’s economic policy to gain citizen’s trust
Field Social - Psychology

Name Ms. Tassanee Pholchaniko Course NDC Class 62

Message Framing for trustt The Government Public Relations Department on
communicating government’s economic policy to gain citizen’s trust aimed to achieve these 3 objectives.
First, to study the situation of trust for Thai citizen toward the government’s economic policy and
challenges of government’s communication. Secondly, to study citizen’s trust in gaining information
about Thai government’s economic policy from The Government Public Relations Department (PRD).
Thirdly, to study how message framing can contribute to gain citizen trust in informing economic policy
for PRD. The scope of this research was only to identify factors that affected citizen trust in informing
government’s economic policy and analyzed how message framing can achieve citizen trust in the
government. This study used both types of researches quantitative and qualitative researches. For
quantitative, the study targeted 3,000 Thai citizens from different ages and location across Thailand to
gain information about their behavior, attitude and experiences on receiving information about
government’s economic policy and their trust. For qualitative research, the study focused on PRD media
executive and directors to interview about their opinion on message framing to create citizen trust in
Thai’s economic policy and its use in the organization. The result found that most people interested in
economic policy. During the Covid-19 period, people especially seek information about government’s
aid, economic downturn, government stimulus package, and product’s price. When framing the gain and
loss frame for these previous contents, it was found that gain frame is more likely to yield more trust for
the citizen. Noted that it shouldn’t be overly positive. However, a loss frame can result in trust for content
about price regulation. Since PRD didn’t have a message framing strategy, it was necessary to develop
message framing in the organization in order to build trust for the government in terms of economic
information, the executives also suggested that there should be 2 target groups: the medium and low trust
receivers since the context might be a bit different . There for, the model for message framing was

developed for 2 target groups to be implemented in the organization in the future.
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