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Abstract

Title Competitiveness Enhancing for Small and Medium Enterprises (SMEs)
by Industry 4.0 Assessment
Field Economics

Name Mr. Chana Poomee Course NDC Class 62

According to the current situation, many companies around the world are aware of
the changes of production processes from old era to be Industry 4.0 era to increase the ability of
business competitiveness, Thailand is also in the process of development and transform to
increase our efficiency of business operations. Therefore, it is necessary to prepare and develop
our people’s capabilities to understand and get readiness in accordance with Industry 4.0
Assessment criteria, including capable to advise any suggestion on process improvement with
new technology in order to close the gap between the current condition and the desired target by
taking advantage of the Industry 4.0.

This research is a qualitative research. The objectives are to study the structure,
form, factors and obstacles of Small and Medium Enterprises (SMEs) in Thailand. Whereupon the
problems of levelling up of entrepreneurs of small and medium enterprises are also analysed
according to Industry 4.0 guidelines. Moreover, this research is presented the guidelines for
assessing the status of readiness throughout the supply chain in accordance with Industry 4.0
guidelines for Small and Medium Enterprises (SMEs), including development guidelines for
appropriate implementation to enhance the business competitiveness of Small and Medium
Enterprises (SMEs).

Starting with the study of current supporting program according to the National
Economic and Social Development Plan, Small and Medium Enterprise Entrepreneurship
Promotion Plan, problems and obstacles in current operations as well as international assessment
program. Then analysed and recommended the appropriate process of the Industry 4.0
Assessment.  The in-depth interviews with selected Small and Medium enterprise in

manufacturing industry sector was also conducted. Eventually, the Industry 4.0 Assessment



framework for evaluating readiness was defined which can be extended to practice for other

business sectors.
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HHUMNN 3-10 Productivity 4.0 Maturity Reference Index, Taiwan (#29819)
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11 : China Productivity Center, 2020

UHUMNA 3-11 Productivity 4.0 Maturity Reference Index, Taiwan (#29819)
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