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Abstract

Title  Improving Business Registration for increasing efficiency
Field Politics

Name Mr. Komon Nomrak Course NDC  Class 62

The objectives of this research are to study about the problems of the
business registration system, which is still complicated and inconvenient for clients,
and also the fraud problem occurring from business registration. This research also
aims to study about the guidelines to improve the business registration system
regarding technical system, service procedures and legal issues in order to create
a fast, effective and fraud-preventable system, which makes DBD receive credible
business information.

According to the gathered information, providing business registration
service comprises complicated issues in some areas. Moreover, it was found that
there are some people maliciously use a convenient business registration as
a channel of corruption, leading to dispute and a lawsuit and also causing DBD to not
receive genuine business information. In the short term, DBD therefore should
modernize the current form of business registration service and should give priority
to the provision of electronic services by setting up a kiosk placement at every
service venues, which aims to facilitate clients to be able to fill the registration
application form online via the DBD's e-Registration system. To support this action,
DBD needs to prepare in various aspects including improving the e-Registration
system to be easier to use and more convenient, revising relevant laws and
regulations to support this new service, building up clients' understanding of
e-Registration system and also raising awareness of good governance and legal
compliance in business operations. In the long term, there should be the national
digital identity authentication platform which will help government agencies to fully
provide electronic services. Moreover, Thailand’s business registration system should
be altered to the notification system in order to make it more flexible, convenient
and easier to start a business.

In this regard, the guidelines for short-term improvement of the business
registration system are the things that the DBD can operate on its own without having
to coordinate or work with other agencies. In term of long-term improvement, it
however requires further discussion with other relevant agencies. To sum up, in the
next step, it can be seen that the discussion among government agencies is
necessary for shaping the guideline of such operation.
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SIPOC model example 2 toolshero

C

)
Process

Supplier Output Customer

What are the Who are the
outputs? customers?

Who supplies

What inputs are What does the
required? process do?

process inputs?

« Material = Various types of « Chair (end = Customer(s)

Make a design .
supplier(s) wood product) Employee(s)

+ Employees + Glue « Waste products

+ Specialists = Nails

= Designer = Handles

= Software = Carpenters’
supplier skills

- Creative mind Packaging

= Machines

Gather materials « Possible

catalog
Build chair expansion

= Tools Shipment

Read more: www.toolshero.com

P31: www.toolshero.com
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Winduuuengideu Fazvilduienzifouaiusofiansandivenaznoundugvoan
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grnamsfdndudesinnIoufiumain fagausalvduuziazuilodgniliu
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wleuwdwlsAnasnInlun1suseneaugsne (Ease of Doing Business) duaziluusslowil
sonsiauilasEdeiugIunAIaresUssna nsenssRavaiiewnsusAaua sdanuad
ﬁ’]é’ﬁLLm&gmm“ﬂﬁumiﬁmmsvwmiﬁmﬁua“@ué’uﬁ’mumaa%ﬁa (Digital Identity)
(Frdsnsznsishdviaiflowmsugiauazdenn 7 75/2560) el unamiilumsimuauinnisnis
faunszuunsiigatuasBusufnumadidnmsetinduossuna Wil angnssunisfenan
wuseonidu 3 pzdes lown

aa v

1. pnzinauihTesnsldssuunsigatvasdududinun1efdva
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uimsfnumsamedounarfigaliausouiosudraziasuaniugidu “glduinns
(subscriber)” wazl@¥udaildBudusinu (authenticator) ialdlunszurunisBudusnu
(authentication) fiu IdP sialy

il nsfigadfnuvesdaiasliuinisnseuaguinisniaaey
wdnguuansmy MInseaeuaudenlssyninedalinslduinisuasndngunansau uay
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funoulagiialy

1. fafeslivinsamudeududldusmaves IdP 31 1dP aziigarisnu
ﬁuaqmamﬂﬁummimmvmmmmmaaaﬁuaﬂamu Afifmun Tngenansrvaeuteyaiu
;ﬂwna;ﬂammmjaaa (authoritative source: AS)

2. ynmsfigausaudisa P azadevieamedoudeildBudusmy
uazaedelisusosnmudadudoyadonlosdailiudusmmiulowuifivoslduing

3. fasfasliuimaasuaniundu “gliuing Tae IdP azfiuinw
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74

2. NSBUTURINU
LﬁamsﬁﬁmséfaamsL%ﬂ%ﬁmiﬁav‘hﬁiﬂssmaulaﬁﬁ’usﬂﬁu%ms
(relying party #3@ RP) ‘vmaﬂm5mwmmu6uaqrfflsamms s’ﬂ,%smimmmmaiw IdP
mmmaamawmummuuavlmuawi%uaummummamm YAUAIIUADINITYDY RP
Pefududinulazdswan st ududinu (assertion) Iwﬂu RP Inenan1studusinulsenaunie
lamuwml,awuamaau 9 (wm%mmiauaaﬂmﬂmwa) 7i RP TgRansandnsvelduinis
Ny IdP 9% aqwamsauaummummauaLﬂ&J’mUﬁlsu‘usm'ﬂwﬂu

<3N

RP ﬂmaLﬁa@%U%msmmmauaummﬂmmuLamamsuaalamem/mm’smwsq JETRF

6

figaulyt IdP Wiuindudaseuasesdmldduduiinuniuinasiis (protocol) 91 IdP invun
gj dyal d‘ VN LY L} 1 a U o ¢ 1 & 1 [}
viail dliduduimuusiazUssimilseiuanuasadieannisladilaed bivssasdfunnsaiu

¥

JoLauaiuziInsguatuiwlsdnlddudusnuluszauteni “seiuanuidetioves

=

w%auaummu (authenticator assurance level : AAL)” GzNLUmmwmuaﬂmmumaaam

ezf LaND

neusushmuduyanadetuiilsamedoul it 1dp

funeulneiialy

1. gldusnmsvanldusnisvsevingsnssuesulatiu RP lngldfivia
leffiflsziuannindedeveslowmuiifinarsefuanuindetovesdei lddudusmunsn

%4

AUADINITVDY RP

2. fldvimstudusmuindudweslemuiiriinanénsais lnefigatl
W 1dP iudeuaseuasesdeiliBudufmunannassa IdP fuun

3. 1dP mnaaumwmﬂmaaLLavaamwéuamw’L%auaummuuazﬁaﬁ
T¥3usesinu udrdwmanisuduinulidu RP 31 RP anunsalideyatieglunanisdudu
fanuiifiansananseng 9 VBIRLFUING

4. RP yhmadeusefuglduing

AaiildBususinu (authenticator)

Aeildduduiiny (authenticator) Aedsifldusnisasounsauas
THlunmsBudusnuiy Idp Tuduyaaafind1ndrsass Ailddususmuenauszneudeiade
veanstuduimuiismieade (Mstudusmuuuudadeden: sindefactor authentication)
viieuszneudedadevesnstudusnuuinnimilatads (msdudusmuuuunanedade :
multi-factor authentication) Als 8g19l5An1u AUUasnABU09ssUUEUSUAIAY
(authentication system) Fuagiunrmannsalunistiostunslaufvedefildduduiny
wazdruiutaduueinisdudusinu Inetladsussn1sdududinu (authentication factor)
wUsoonidu 3 Ussiam feil

1. Asfildusnes (something you know) e deyafifléusmsingu
fNs1U WU AR (password) uaziaswaausa (PIN) (ud

2. AsiigldU3nsT (something you have) #io Asvesfiflduinawintu
ATOUATBA LU NEYUAAIU (private key) uduy
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1. nsuanstadeveinistududinuudazdadesie IdP lnense 1Wu
fldusnisdeuanssianiu @eigliuinis?) wassiaiuuuuldaduienildsunig
Insdwviiadoud @aigliuinisd) iedudusn

2. mildtadevesmstuiiusmuunsadaiiountestoyaduiilidudy
fanufy 1dP wu nsldaneiiadle Efiglduiniaiu) ieundesnyuadiuiiiussy
Tugunsaiondauas Geiiglduinied) wedosnisBususianu flduimadesussivansiiie
dievilvigunsalendaufanunsalinunguediusaidoyadmiududusm

A3Te3ndiudn winsiely platform denanilasunisatduayulugiue
mihgnunaiuiiaveulunsBudusmilunsusznougsnssumsdidnnsednd Aawyils
mMsUsznevssnssumedidnnsedndvesivedinnaniniede duns uazasnds uazamnsn
Asiunsidegunsiatesneae
2.2 nsfimuszuumsannzieudfyeaaduluuanuds
dielnsaamzidouiiiyanavessemalnesinnuadesi azain uas

nadlumeiSudugsia Wufeaduiafuaus uardsalud Saudiuin windely aniwnns
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TEUURUUALALG

NaNnA1nI1zlAsU

1. iuUszsAvsamuasdasiunmanuainsliuinsiunsaanzideu
UAUAAAYDINTUWAILIFININITA
\faannnsimunszuL e-Registration Wunsiiweluladdnungaelunis
Waunisliusnisaunseanzdou inlinisaansideudfyeradululneazain 590159
Uszuiinnauazanailddnefiael vilinsuimuigsianisd Tugruedliuing awisn
AeUAUBIALFDINTYRIUTENBUNNTIFBINIAETIAEIdu LU TUsSENRUTINT TN
fing 9 Ieeheilusyaninin wenanil szuu e-Registration avdeiiinuszansnmlunis
Jaiudayagsfanazienasiweaansidou laganusaiuluguuuudidnvsednd vilinis
duduteyaaunsoduiumsldiouarazainsniunndaty Suimuai avdamaliszu
meilsuilifiuanaiinnulusida Yrvandetauds iligsuuinisiasuanudianelaay

Y
[ o

Usziiule Jliusnishaglasumvue dadunisaiiviyuasmdtlawazdisenszaunis

A A (3

TUSNTWaLLESUASI9ININANWAINIS IAUS AT AL ANNUTIDNBYBIBIANT
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2. $ereMIGudugINa - dasumIdinIanuuAATYER MR TIMA

IINENYULVOITTUU e-Registration fislaruvasade yndede Wuaina
a1unsnseAaraInkigUsznounslunsaanafoudadigsialiessniuay
fiUszavsnw Preandlidisuazinaivesisznounslunisveannzdeudanagsialdiy
wdaeliusssinawaranmuandeslunisdudussiadululuneiassdu Feanadn
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¥ Starting & Business

This topic measures the number of procedures, time, cost and pald-in minimam capital requirement for a small- to mediom-Sred Imited kability company to start up and

formally cperate in each econcmy”’s lagest business cty.

To make the data comparable acress 190 economies, Dolng

that s 100%

usEs A Iy cwned, has start-up capital equivalent to

10 imes the income per capita, engages in general industrial or commercial activities and employs between 10 and 50 peopie one month after the commencement of

operations, 2l of whom are domestic i

Sarting a Busi

iders two types of local imited liability companies that are identical in all aspects, except that ane

company is cwned by & marred women and the other by & married men. The ranking of economies on the ease of starting a business is determined by sorting thesr
scores for starting & business. These scores ane the simple average of the scones for each of the component indicators.

The: miost recent round of data collectian for the project was completed in May 2019, See the methadology for mane information,

‘What the indicators measure

Procedures to legally start and formally operate a company
{number]

* preregistration (for example, name verification or reservation,
notarization)

* Registration in the sconomy’s largest business city

* Postregistration {for example, social securty registration,
company seal}

* (btaining approval from spouse to Start & business or to lesve:
the home to register the company

# (btaining any gender specific document for company

registration and aperation or national identification cand
Time required to complets sach procedurs (calendar days)
* Does nat inchude time spent gathering information

* Each procedure starts on a separate day (2 procedures cannat
start on the same day}

* Procedures fully completed onling are recorded as ¥ day

# Procedure ks considered completed once final document is
recehved

* ho prior contact with officals
Cost reguired to plete sach p
capita)

# (fficial costs anly, no bribes

#* Mo professional fees wnless services required by law or
commaenty used in practice

Pald-in minimum capltal (% of Income per capita)

# Funds deposited in & bank or with third party before registration
o up to 3 months after incorporation

dure (% of Incoms par

Case study assamptions

T mske the data o SCTOSS several ions about the business and the
procedures are used. @ is assumed that any required information i readily avallable and that the:
entrepreneur will pay no bribes.

The business:

5 a Imited Bability company (or s legal equivaient]. if there is more than one: type of imibed
liablity company in the economy, the imited |lablity foem most common amang domestic firms &
chasen. information on the mest commen form ks cbtained from Incorparation kawyers or the
statistical office.

“0perates in the econcmy’s langest business city. For 11 economies the data are also collected for
the second langest business city.

“Performs general industrial or commercial activities such 2s the production or sale to the public of
oods or services. The business does not perform foreign trade activities and does not handle
products subject to a special tax regime, for example, liquor or tobecro. it |5 not using heaviy
poiluting production processes.

“Dioes not qualify for investment incentives or any special benefits.

=5 100r% domesticaily owned.

“Has five business owners, none of whom 5 a legal entity. One business owner holds 20% of the
comparty shares, bwo owners have 20°% of shares each, and two owners have 15% of shares
each.

=5 managed by one local dinecior.

“Has between 10 and 30 employees one manth after the commencement of operations, all of them
domestic nationals.

=Has start-up capital of 10 times income per capita.

“Haz an estmated tumower of at least 100 times income per capita.

“Leases the commercial plant or offices and s not a proprietor of real estate.

<Haz an annual lease for the office space equivalent bo one income per capita.

<& In an office space of approximately 929 square meters (10,000 square fest).

“Has 3 company deed that & 10 pages long.

The owners:

“Have reached the legal age of majority and are capable of making decisions as an adult. if there
Is no legal age of majority, they are assumed to be 30 yesrs oid.

=Are in good heakth and hawe no criminal record.

=Are married, the marmiage is monogamous and registered with the suthorites.
“#ihene the answer differs according to the legal system applicable to the woman or man in
uestion (as may be the case in economies where there s legal pluraiity), the arswer used will be:
the one that applies to the majority of the population.
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Starting & Business - Thailand

Standardized Company

Legal form Private Limited Liability Company

Paid-In minimum capital requirement THE 6.3

Oty Cowered Bangioic

Indlicator Thalland ::fﬁ.:h & :ﬁ% E‘Pﬂ'w
Procedure = Men (number] 5 6.5 45 1 {2 Economies)
Time - Men [days) [ 256 5.2 05 [Hew Zealand]
Cost = Men (% of income per capita) a0 174 1o 0.0 (2 Economies)
Procedure - Waomen (numiber] L] B.E 4.5 1 [2 Economies)
Time = Women (days) [ ] 257 9.2 05 [New Zealand)
Cost = Women (% of income per capita) a0 174 in 0.0 (2 Economies)
Paidkin min. capital (% of income per capita) an L] 7.6 .0 {120 Economies)
Figure - g a InTh = SCone

B s l ' 045 I ' 985 l ' 1000 l
Froceduras Time Cost Faid-in min. capital
Figure - Starting a Business in Thalland amd [ le= - Rankdng amd Score

DB 2020 Starting a Business Score

2.4: Thalland (Rank: 47)
&3.9: Riglonal Avarage |East Axle & Pacific)
B33 Malaysls (Rank: 128}
B1.2: ndersla {Fusk: 140)
FL.5: Fhllppines (fank: 171)
G2.7: Lao FOR (Rank: 181)

Nobe: The ranking of econamies on the ease of starting & business Is determined by sorting their scores for starting a business. These scores are the simple sverage of
the scores for each of the companent ndicators.
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Figurs - Starting a Busl In Thalland - P d Time and Cost

= Timae [days] Coect {5 of income: per capita)

N
- [+
y

-

Tl iyl
- Yook
oSt | % of Ircame per capita)

-
-]
]

1 2 3 4 g
Procedures {mumber)

*This symbaol is shown beside procedure numbers that take place simultansously with the previous procedure.

Note: Onlne proosdures account for 0U% days in the total Bme caloulation. For economies that have a different procedure list for men and women, the graph shows the
time for women. For more information on methodalogy, see the Doleg Bwsiness website (hitp:idaingbusiness. orglenimethodology). For details on the procedunes

reflected here, see the summary below.
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Detalls - Starting a Business In Thalland - Procedure, Time and Cost

Ho.  Procedures Time to Complete Assoclated Costs

1 Search and reserve a compary name online 2 days na charge:
Agency : Department of Business Development, Ministry of Commere
Promoters can search and reserve a company name on the Department of Business
Development’s Web site (ttp:ivwsrs. cbd.ga. thidbdwed_en/main.phptfilenames=index). The name
reservation in person at the Department’s Registrar i no longer available as of 14 january, 2013,

3 name opticns are submitted for approval. Once aporoved, the name reservation & valid for 30
days.

F Deposit pald-in capital In a bank 1 day no chamge:
Agency : Bank
Once the company gets approval for the memorandum and the articies of association, it must hold
& statutory meeting. The promoters shall hand over the business to the directors after the meeting.
The directors shall therewpon cause the promobers and sutscribers to pay in at least 25% of the

registered capital.

3 Regl dm of dation, apply and pay to register the company as a legal 1 day = Fee for registration of
wntity (final reglstration) and abtain TIN memarandum of
Agency : Fartnerships and Companies Registration Office, Department of Business Development, association: THE 500
Ministry of Commence + Feee for registration of the

&t the Single Point Service Center, entrepreneur can regisber the company, abtain TIN, register for

sodal security and register for the ‘Workmen's Compensation Fund. All documents are submitted compmany: THE 5,000

and received in one window, within 1 day. + Stamg cuty o be affed
on memorandum of

Begistration of the Comparry shall be made within 3 months of the day of the statutory meeting. association: THE 200

Under the Chil and Commertial Code, Section 111111, for establhing the company, the director = Stamp duty to be affted

commitiee may require memorandum negistration and company registration on the same: day. if on articles of association:

the promoters complete both shegs on the same day, the required proceedings imvolving the: THE 200

memarandum promobers are as foliows: . Cerbfcate of Aegistration
fee: THE 100

{1} To harve the subscribers of all the shares registered in the company;

{2} Under Section 1108, to have a statwbary meeting to corsider any act of company, with all - Affidavt fee: THE 200
subscribers and all promoters presenting at the meseting and accepting such act in the statutory « Certification document
mesting fee: THE 50 per page.

{3} To have promoters transfer all business to the director committee; and

{4} To have: the directors require every subscriber to pay the amount of shares under Section 1110
paragraph 2, and hawve such amount be: fully paid.

The required documents for registration of the company which must be signed by the authorized
directorfs) and affboed with the company's seal {if required) shall include: but not limited to the:
foliowings:

{1} Application form;

12} Articies of Association;

13) List of shareholders;

{4} Mew director form signed by each disector;

{5) Declaration of Business Operation form;

{6} List of companry registration;

{7} Signed coples of the MOA and the Objectives:

{8) Minubes of the Statutary Meeting signed by the Chairman and the Directors;

19} Confirmation of payment of share capital (at least 25%) by all subscribers;

{10) Form for company name resenation

{11} Form of certification of reg jon of imited comg and

{12} Mapis) showing the loxcationds) of the registered officels) of head office and branch officels) (if
2ny) of the company.

The promobers prepare the application for registration of the dum of assodation
containing the details specified in procedure X

The first statutory ing shall stll be ¢ d, provided that the notice to summon the first

stahuwtory meeting i not reguined:

The sharehoiders mest pay at least 25% of the registered capital;

The promobers and authorized signatory director must sign the applications for registration of
memorandum of association and for regtration of inoorporation, respectively, before Private
Limited Companies Registrar, attomey at law, or auditor registered with the: Registrar.

Howewer, if the v has adog pli d articies of iation, the Regl iy take
& few days to review the company's articles of association. In such case, the registration of
I incorporation may be prolonged for a few days or mane.

Undeer the Notioe of the Director General of Revenwe Department dated 11 january 2012, which is
effective from 1 February 2012, company’s registration number shall be the same as it tax 1D,
Thus, the company is not further required to obtain taxpayer identfication number or card
anymore. Employers (with one or more employees) must register their employees for social
secuity and workers' compensation insurance at the Social Security Office, Minkstry of Labar.
‘Work regulations are no kanger reguired to be sporoved by the Department of Labor Protection
and 'Welfare, however they must be anrncunced and displayed on the wall within company's
premises. | Later during operations, labor inspectors can check proper implementation af the
work negulations.
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4 Register for Value Added Tax 1 day no charge
Agency : The Revenue Department
AT reg K ary for all P when the annual revenue exceeds the threshold

of THE 1.8 milion. The provision of the Thailland tax code can be found on the Bevenue
[Department's website: www.rd.go.th.

The comipay shall apoly the application at Bangkok Area Revenue Office where the compary
office located and must submit the following documents:

=00Appl for WAT Reg jon in 3 copies {photocopy not acoepted)

*Rental Contract (affived with stamp duty} or Letter of Consent from owner of the Building and
Househald Registration of such Building.

=Photocopy of LD. Card, Household Registration of the lessor.

*Documents showing awnership of the: lessor such 25 sell and purchases contract, transfer of
ownership.

*Map showing the kocation of the Building.

*Photograph of the office with signboard name and number of the: Building.

=Copies of the Company documents certified by the Department of Business Development from
the Minisiry of Commeroe {issued within & months) together with Articles of Association, regulation
and detaiis of the Objective of the company.

In case the company revenue less than 1.8 million THE, the company shall submit Por.Por.01-
Liorm.

Al twely, e A Dieg hias recentty introduced the possibilty of VAT registration
through an online system. The online registration process i as foliows:

{1} Complebe 2n online application form for VAT registration {no wser account i required for
registration);

{2} Submit the anline apolication via the electronic service on the website of the Revenue
Department {hitpoiwsreg.rd go thil and

{3} The Reverwe Department will natify the applicant for completion of YAT registration by e-mail
within 15-days from the submission dabe of the online application.

However, the usage of the onling platform for VAT negistration is not et wid i, and

enfrepreneurs continue visiting the Revenue Department in person in order to register for VAT,

L Reglister employess with the Social Security Office 1 day no charge:
Agency : Soclal Security Office
An empioyer and each employee must be registered 25 an insured person with the Social Security
Ofice {*the 550°). The emplayer shall collects the application form at Sodal Security Cffice
where the company located and submit the regstration form at the Zone Office of Social Securtty.

The employer is responsible to submi the follewing documents to the 550 within 30 days after
hiring at least 1 employee:

- employer and employee registration formes (Form 550 1401 and S50 103}

- a photooogy of company registration with objectves

- map of working place

- a photocopy of WAT registration (ProPor20, if applicable) or reguest of VAT registration
{Porfor.01, if applicable] or special business tax registration or Scense of factory establishment
« letter of power attomey {if applicable) and photocogry of LD, of the: authorized person

« keage agreement or letter of consent from the landiord (if reguested).

= Takes place simultanecushy with previous proceduse.
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