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Abstract

Title : Participation of public sector in reconciliation according to Dispute
Resolution Act B.E. 2562
Field : Politics

Name : Kerdchoke Kasemwongjit  Course : NDC  Class : 62

This research has the objective of studying problems and obstacles in the
reconciliation process of public sector and studying development of dispute resolution of public
sector according to Dispute Resolution Act in which it has the scope of the study in the mission of
Rights and Liberties Protection Department (RLPD), Ministry of Justice. With RLPD’s supports,
people should be able to organize the dispute resolution center for carrying on dispute resolution
matters where this research is qualitative research studying secondary data from collection of
related documents and the conclusion of overall operation of local dispute resolution centers,
RLPD, and studying in primary research from interviewing persons related with dispute resolution
in public sector in Thailand. The source comprises of 3 groups namely 1. Mediator who passes the
curriculum that National Commission of Justice Administration Development (NCJAD) certifies
2. Participators in drafting Dispute Resolution Act B.E. 2562 and 3. People that participate in
dispute resolution process, conclude the data and suggest the development of public sector
participation in dispute resolution process according to Dispute Resolution Act B.E. 2562.

According to the research, it has been suggested that the problems and obstacles of public
sector according to Dispute Resolution Act B.E. 2562 can be divided into 5 fields 1. the readiness
of dispute resolution center’s locations 2. the readiness of staffs working in dispute resolution
centers 3. administration system of dispute resolution centers 4. public relations and building of
public awareness and 5. people’s confidentiality and factors that effect the success of public sector
reconciliation according to Dispute Resolution Act B.E. 2562 which can be divided into 4 aspects
namely 1. the mediator’s self 2. budgets and facilities 3. public relations 4. Cooperation with

related agencies



From the research, the researcher suggests that the related sectors should well prepare the
mediation staffs including establishing dispute resolution centers nation-wide and publicize to
people for public perception. Also, it should create a working manual for public sector
reconciliation according to Dispute Resolution Act B.E. 2562 and should conduct a people survey

of dispute resolution according to Dispute Resolution Act B.E. 2562
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