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Abstract

Title Managing traffic on Phahonyothin Road: a case study in Bangkok
Field Social-Psychology
Name AVM Piboon Vorravanpreecha Course NDC Class 61

The study "Managing traffic on Phahonyothin Road: a case study in
Bangkok," is a mixed methods research (Collect and analyze both quantitative and
qualitative data). This study aims to 1) explore the different factors affecting the traffic
problems on Phahonyothin Road, a major road in Bangkok, 2) study the attitudes of
people towards increasing traffic congestion and 3) provide possible traffic congestion
resolutions and policies. Fifty participants (road users and traffic police) were
selected as a sample group, using the accidental sampling technique. The tool used in
this research were a questionnaire and in-depth interviews. The statistics used for data
analysis were percentage, mean, standard deviation(using data analysis software for
social science research). The findings found that the two main factors affecting the
traffic congestion are : vehicles and drivers. People’s attitude towards traffic problem
was at a high level ( x =3.88).The study concluded with a brief discussion of future
solution and suggestion. The suggested solutions for traffic problems include
intelligence traffic system, training on traffic rules, development of public
transportation, more effective cooperation among organizations and having sufficient

traffic police.
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