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Abstract

Title Informal Debt Problems and Thai Social Condition
Field Social - Psychology

Name Police Major General Thiti Sangsawang Course NDC Class 61

The rapidly changing economic and social condition affects the way of living of
people that need to be adjusted to keep up with changes in the situation. The problem of
debts of people from many professions across the country that leads to the informal
debt problem, which is the problem that has an impact on society and the national
economy. The objectives of the research are to study the informal debt situation that affects
society in all dimensions, to study the problem of informal debts to the development of
Thai society and to propose a guideline to solve the informal debt problem efficiently
and sustainably. The scope of this research is divided into 2 areas including the content
that focuses on studying and analyzing effects of informal debts on Thai society and
the population that was used in this study including 30 police officers from Division 1 and
Division 2 of the Consumer Protection Police Division (CPPD) who are involved in solving
the informal debt problem and the people who are affected by the informal debt problem.
The research methodology used in this research was the qualitative research method. The
data was collected from documents by dividing into the secondary data conducted by
studying from textbooks and documents and the primary data conducted by an in-depth
interview. The data analysis was carried out by using the interpretation of the interview data
to add in the explanations obtained from the survey to be more complete. Then, the findings
from the interview and document analysis were summarized. For the recommendations to
solve the current informal debt problem, a focus on the amendment to the law to increase
the penalty may not be adequate. The government should have guidelines to strengthen
financial discipline for people. The sustainable solution is not only the suppression of informal
loan creditors but also the development of intellectual potential, building knowledge,
thought and understanding so that people will know cheating in various ways and what
channels to access to the process of judgment when people are sued. In this regard,
this issue is considered as a duty of all sectors that must cooperate to solve the problem,

regardless of the government sector, society, private sector, and people sector.
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