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Abstract

Title  Research Project on the Integration of Public Transportation for
Tourism in Major Tourist Cities
Field Economics

Name Mr. Thanet Supornsahasrungsi Course NDC Class 61

Thailand is a country that relies mainly on tourism revenue and income
from tourism in Thailand has grown satisfactorily. However, Thailand has always
encountered problems with transportation. Therefore, the researcher proposes the
"Research project in the integration of tourism and public transportation in the main
tourist cities" with the objective aiming to study trends, problems and obstacles
related to public transport services, various types of tourism, and to study the
guidelines in applying technology for the Integration of public transport with tourism.
The scope of research is to analyze the traveling behavior in the area to be surveyed
by collecting data using 430 questionnaires and to prepare a policy recommendation
including the application of technology to integrate public transport with tourism.
From studying, collecting data and the results from collecting information from the
questionnaires from both Thai and foreign tourists, this study indicates several
problems related to service quality such as the ease in accessing to various tourist
attractions in Pattaya, indistinct information signs or symbols, the schedule of buses
is uncertain with lack of linkage to transportation patterns including the main
problem is the language for communication and no standard pricing of services.

According to the main problem in traveling of foreign tourists, that is the
finding of travel routes. Therefore, in seeking technology that can be applied as a
tool to help tourists and also promoting tourism and developing Thai public
transport system, the current technology that can be applied that is by using Web
Application technology for providing recommendations of touristic attractions and
commute. In addition, the researcher looks for applications for tourists used in

various countries and in many major cities of Thailand to be a prototype for



developing applications or to further develop as the web application to provide
information for both Thai and foreign tourists. In this regard, the researcher takes
examples of applications that are currently available in Thailand and abroad for
travel planning to many tourist attractions of various countries and these applications
include Citimapper app, Japan Transit Planner app, Metro China Subway app, Bus
Times app, and Tube Map and CM Transit applications, KK Transit , Udon City Bus
and ViaBus applications, etc.These applications are used for searching train routes,
buses, and other forms of transportation systems or even for linking to travel by
walking in the event of not too far distance. Users can find the main information
provided by these applications which include details of the schedule, bus route
including fare and the current status of each vehicle's route. From the above
examples, it can be said that at present, in every country, integrated information
tourism is provided by presenting information such as tourist attractions, travel
planning guide, route, time, travel service fees for Thai and foreign tourists via mobile
applications available in various platforms. The advantage of providing information
using mobile applications is to facilitate travelers in planning the travel, providing
information about service fees including news, information of various tourist
attractions in Thailand and it is also a good marketing channel for publicizing various

tourist attractions in Thailand to reach more tourists.
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s1nsaunanadiesimeniuesdns/ussenuwnalngiiensiauegnadedu Wewinendiu
BIANTIENINIUTEIWAAY)

2. w@iuadnnduudses “ineniin” gnmsysannmanisdanadiuiis
3UUWUU (Area Based Management)

gnsAansil 5 1a3uaiisinennesAnsgmsuimsdnnisilesseduaviuns
wazn s uAugnaagiinia (internal Process)

1. Uuusslaseatne Sns1ids unummii wazandudaszveaiiosning
mizauiun1sInnITunIuAT

2. finundnanmlunsdanu damseldliiismensmsuimsidios (un1samu
asumAuenYy W sEAniniw/deananisdaiu Ussuinsuis msaanzideufanis)

3. idsuasUsyAvBamnsliuinmsveadiesingegseiilos

4. Wuuanssouryaainsvosilosingregisdeiilos (Wu funwn nguaneg
ps2fama Afulasins Auanden/aiy Ussuidiniug deasensisas 1wsndeses av)

5. WAIAMANIIANSYIUYeIYAaNsllanieliAnmwauna (Work  life
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6. WannnalnnmsfnauusziiuansURTRUILUUIRaduguS wazn1sUIMS
IANIINNUNANFITUAUIA (Good governance)

7. afenuduudddunisinudeya adif nmsddeaivayunsuinisianisdies

NUITBINEITRY

Thomas, Eugene Wag Richard (1972)vhmsAnwiladeiiglasasdosnislvilu
seULUEIaIssue Tuilesdnsesn Useimeaansgowsni lnenisilFeuiisundazlade
Iflasansesnisdadelauinnindu nanisdnwinuinlunwsiwdsidlasaisdesnts
3 Sufuusno Msnssderian Mt uazsedlifinisdesa audy

Cloin (1976)lfiaueTdnndosiuluvssiunsuinisvesssunrudsansisne
Tngld38msinunumsgiuszaun1siusMssusng 9 eandu 6 szau wagliinmsuszdiu
favun 6 fufte Malidauazesniinszuuudsansnany anlunnAug anaiidede
mssiosn AnuRlumsuIns wagemmmuuLuveslasans TaelianudWauesusiaysi ity
2,3,2,2,1uaz 1 muddu TasdunadeBaiadsuuutanin

Dinookae Thomas (1977)ldfnmuaunisaaalitugliuinisnisuudeniesa

Tagansuszimislugmunsninsiunniedauasussmaansgaiusn Ineiin1sdne
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ViAuARENITUSNTIAlAYaTUTEIMe Tnevinisguditegsvesyilduinmsuwaslildusnig

NANISAN®INUIN HbUSNIswalatuAlaeaIsuInian 5998947 2 DUAULSN LAKANISABDSA

Y 9

N o w 1

(Transfer) uag gAuTnuadu drugildlduinismuii weladuanlagansuiniian sesasin
2 gusiuusn laun gluluagniseesa (Transfer) anuddu uenanddanudnglyuinisii
AuddgiuautiesalagaIsusednng (Bus Stop) 1INTIEA 5098911 2 SURULINLALA

Y

40T wazssn mwdidu druflilduinslinnuddgiusudunannian sosasn
2 fusuusnliunrudlunisliuinns uaznisdesn (Transfer) aaiand

Nguyen (1997)lainn153tAs189iRnn 1NNt N15vesa18n15 TURAIYIA
Feaunilaendeuuuiiass Service Quality Gap Wuiadesilelunsuszifiuamnm Tuns
Tu3n1s msfnwidananiingussasdifioUszsiiuannimnisuinisdedlagans Tagvinis
Uszilluamzludiy “szauauninlunisuinis” wasdman1sAnwuiauaugnsusuuss
AMNINATTUTNNT MsUTziuauam vilaenisiie nguiviinauaniiiausing
Parasuraman (1990) snUsuldlumsfinmdanam andudsdaviuuuasuaniioldluns
\Audeyafiisadomwa annsnwinudn wwudasswazngusuiinaunimanunsavanld
Uszlewiuszsiunnninnisusnisladuegned wasnuinseiuaunImnIsusnIsuesaIsnis
Ju Salimmszuinsiilasuinmnanumanimesglasans egslsAnuusziiuiiaiig
amumelaliglasansiifunefvaisnsduwisnidoaumiae alasaisfidoudiasiig
dlewsuiieufuanenstudu o ludumadentu

Shrestha  (1997) lavinmslas A nnnsusnsvesenemstusisiug
Tngenfouuudians Senvice  Quality Gap  futadesiiolunisuszifiuamnin
nslu3ns nsAnwidananndinguszasdlieussifiuganinnisuinisuagsusa
fornuiiioldlunisuuusinunmnsuinig Tnsflveuinnisuszidiunseunguaunim
il 1 fa 5 vesuuudans Service Quality Gap lngninonausviingaaniliauslng
Parasuramanuazaasy (1990) inusuldlunisiinuidananiuazdnviuuvasuanuiiioldlunis
\AuteyaiiiAerdesainnguiiedis 3 die e flasans Wmihiiszdufuinsuazsedu
UfuRnisvesanenisdus nan1s@nwinuinsedugunInnIsusnIsvesanenistus alad
ms1zUimsnlFsumsnauaavivelaeans egslsAnm feunnseslunisuinisidl
oganunsaiiazanadls lnonsusugaimsudmsdnnisnieluesdnsies
AbadiDwiSaputra  (2010)  1#¥1n1534AI1LRAUNINVBINITUTNITVDY

PT KeretaApidndurguanissalwaisisaessnendnlulssinadulailids 1Wisuiiieudu

StetensJamvagar (SJ) AB @agualduniesaliuseunn 55% vesUssinaaiiau lagende
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wuUd1aes Service Quality Gap WuaTaaiiolumsusziiuannimnisuinig vilvinutiade
Fsdamansznusenufianelovesgniluusazsefures PT.KeretaApi lud flasansinly
Hlaganstugsia waedlasansduduims hiltatedesiifinansenudenufionelaunnsis
fu Faanansntidaeene91n Stetenstamvagar (SJ)) AB mUdudaudluiiteiiuaiianela
Tifudlaoansld uenanduiiloshinisiinsginmsan ildarunsaszyuinggiunig
Tusn15989 PT KeretaApi talnouwualu 6 d1u (Arupnudasads drumiugzanauiy
sunslideyasudaiidudedls duauaseuagqulunisliuinig uazdunsufoanis
vossall) agalsfiniu niseenuuulunisliuinislunasuifeatull sjudunisesnuuy
nslvuinstitinnunsaronaannfigasenisiuuueg19an Stetenssamvagar (SJ) AB
yosszmaaiiaunUUlY Savuinanmnsatiefiueuiianelaliiugndnle

MoinulHossainwgiz Pawineelamtrakul (2007)lanaatisesn Jaguu uazeauinnvas
msauAuvudsnsilunsammamiues wagldiiauon My TEUUNNITLES
mathiliuiniseglumangamnumuasinsianiznissudddunaos Tassjuitiufinisi
iueuuzimMdlunsiau Wesnsefunisliuinsiselasansansnsazeisaenndoiu
Haymifieglunsammaniung Tnsfdsdaafivnini anuvasndelunisléZelnsans
waznadndeineieliiAnnsiauiededsdu waglidusuiuunsidunamaden
Tunsaunnamuas

391 Meg (2553w TaunmMamsiauIAuWATUIsTRaT e adly
widndmszen ngunmumuesleglduuuasunufunguiiogns 400 au wuiidlagansd
anuRautunsianuaneeaievioniionluwiindmsselussdiuuiunans danmnin
fsnanusznevludneg 5 T@ 1) sumnudugussay 2) funismevaussretinvieaiien 3)
suanandedelindald 4) dunislianuidediudetnvieaien uag 5) funisiinuay
madnlatinvieaiiien

q4070 gULAANE UazANY (2553) AnwingAnssy wazaduianelavesdliuing
Fethurnviiaaes — wnde Taslduuvasuauiunguiiegna 370 au Alduinisitedingn
wuIllireewsisadeseninanslduinisee wisgdlsinumuinglagansiienuiimel
Tusgduuunanavinty

Mathisen and  Solvoll(2010) lein15vin3deuagd1sianuianalaves
AlYUSNIsITauE N nAswuudIsiaauiianelavelduinisisediuiinnudn
Hadeiidamasionnufianelavesgndil 16 Usznns Idun anwdlunisliuinns nailums

WiU3ns msratumstivims Asssullenlagans diuan Ny ANUATWBLEN
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ruanansalunsviuinsYagadeu mnuannsalunsiiuinsyng v vnavesseduen
ANLAZAINAUIY AINNTINLTY TaRaT1ias NSNS ANNETeIn NSUINNTMISHIe
foidne neRtadeddyiidmadonmnmnisliuinisvendodiudn 18ud anudesnis
Tumsiaune Anuaswenangsedeu wazasssudenlunisliusnig

mmaluladansaumatunlflugranmnssunisvieadisn dawalvingingsu
Tassaravthil uazguasdvesgnamnssnuasunuashy (Buhalis and Law, 2008) ¥38819
nanlddunalulafasaumaldnasdudadoiugulunstunnasnsvesgmannssy
viealfles (Werthner and Ricd, 2004) wagiduiduindoulunsivasundassuuuuves
N3¥UIUNITERAMNTTY (Buhalis and Law, 2008) laglsiiiesusitnaluladansaumnaasyie
tnvleafierlumadonuasdnaulatondnfusimisnisviendien wimaluladansaunasady
waflouiosdiodmiugdlunisiamn danns uaznszaendnsasinisveadieliluialan
(Buhalis, 1998) ieanananldinmealuladansaumaiiunumsislunisimungUasduas
UMNUTDIRAAINNTTY

unumvesnaluladasaumeluduguasd vildinveufisranansndids
foyafiindedo uazdnugndeslunisdndulaidenndnsasivioniiorlivungauniels
sgpzian uazaldanedition (O’Connor, 1999) uenaniisfidaudrelumaifinguninges
U3n13 uazAuienelaveatinvieiiied (Buhalis and Law, 2008) Taetinvisaifieasnasdosnis
Ié}’mauﬁ’ug’{ﬁﬂLﬁa@uLﬁumméfaﬂmiﬁugmuazmmé’aﬂmuawwqﬂﬂa (Morrison, Jing,
O’Leary, and Lipping, 2001) fiedreanmnudes avuliutueulunisdiunis way
\iNANMYBININNIAUNNG (Fodness and Murray, 1997) Gannsiideyauagldiuteya
F1unuinn aghlvidnviesieafinadenvesndnineiuaruinsineuausinufiean1sves
auedldunndstiu (Buhalis and Law, 2008) wsanailainnalulagarsaunelugnaimnssy

aaend1nnvdsuifvesdnveniiedludegiu delunuigausie lugnainnssy

Voafigafemsusumtaziinisiiudeya sULUU naden waAnssy wazA1unIaves

Y Y

[ ¥
o LYY = 1

nvieaiiealuyne seAuduvesnsu3ng tnedidefsnnuiieelevesinvesiion Fsiuag
AUAINYNABILALATUNIUYDITOYR LaZAINAINITAVRILAIIUNITABUAUBIAIUADINIT
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