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Abstract

Title A study of the mental health and stress levels of defence personnel in the

Southern Provinces
Field Social - Psychology
Name Police Major General Songkiat Wathakul Course NDC Class 61

The purpose of this study was to evaluate the mental health and stress
level status of defence personnel in the three southern border provinces. In addition, to
provide recommendations for improving mental health among the defence personnel.
Research was carried out using the mixed method approach, through quantitative
research, collection of data from a questionnaire distributed to 200 defence personnel
in the three southern provinces. The data obtained was then analyzed using SPSS.
Qualitative research which was carried out by conducting in-depth interviews with 12
policy level defence personnel, followed by content analysis of the data obtained. From
the research,low to lowest levels of stress were found among the defence personnel at
87 percent, and a medium level of stress at 10.5 percent. Defence personnel with high
levels of stress accounted for 2.5 percent. Work factors, economic factors, health
factors, family and society factors, past experience, and rest and relaxation have an
impact on mental health and the level of stress experienced by the defence personnel
in the three southern provinces at a statistically significant level of 0.01. From the
interviews it was found that issues that impact the level of stress of the defence
personnel include personal matters, problems on-duty and safety while operating in
dangerous situations. Recommendations based on findings include having a policy which
prevents, solves and supports mental health issues in a systematic manner. Training on
mental health and stress management should be provided to defence personnel in the
southern provinces. In addition, consideration should be given to adjusting benefits,
clarity on the amount of hours spent on duty, appropriate compensation and

equipment used in operations that is operable and sufficient.
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