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Abstract

Title Potential development of small telecom operators and the role
of the relevant regulatory agencies.

Field Science and Technology

Name Dr. Chaiyod Chirabowornkul Course NDC Class 61

Objectives of this research are to study and analyze factors affecting the
potential of small telecom operators, which also including the roles of relevant
regulatory agencies that will help support the development of telecom operators
in order to suggest ways to develop the potential of small telecom operators that
responds to the Thailand 4.0 strategy referencing the information obtained during
the year 2007 til 2018. This qualitative research combines two main parts, conducting
in-depth interviews, and studying related research papers. According to the study, it can be
found that telecommunications business has to use the foundation from the digital
infrastructure that rely on various devices and internet of things (IoTs) is an important
factor. Therefore, The National Broadcasting and Telecommunications Commission
(NBTC) as an independent organization and the only relevant regulatory agency
in Thailand's telecommunications, has important roles and duties to develop the potential
of small telecom operators by issuing measures, rules, regulations, controls including
setting clear policies and goals in order to facilitate and support Mobile Virtual Network
Operators (MVNOs) that can actually compete with other telecom operators. This
facilitation and support will help create competition between telecom operators
causing the service fee per unit to decrease which consumers will be benefited.
In addition, NBTC accountable for regulation, and solving problems found during the
business operation by promoting small telecom operators to the fair competition to
prevent monopoly market. Hopefully this research will achieve its purpose to fill the
gap in potential development of small telecom operators and the role of the relevant
regulatory agencies which significantly leads the direction of Thailand's telecommmunications
development and who are interested in similar topic will be able to use this research

as a reference for the future potential development of small telecom operators.
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