n1sUfsUAsmnvUIANaIsLazILIngau (SMEs) atuayuy
WUIAAENSANENTYIR o U AMUNITHAILITAANNEINITA

NINTISHVITU

Tng

UNENIVNYUY UFUNT

NITUNISEINNIST LH BANK

vV X

UNANWYIINY1AYUDINUIIVDIUIINS

NangnIN15UaaNusIvaIINg Ui bo

Y

=

UszdnUn15Anen WNsANTIY edoe -bdol



NUIFDSUIDY

Inenaedesiusvernndns anduimnstesiudsewme loeydalmenanside
druynna e “maUfsUiamRaruinnatsiazvagen (SMEs) atfuayuuuIRngMsmans i
o U AMUNITHAIUITAAIIUAINITANIINITUIITU AN BULTYINITLATYFAY VB3
usrainyy Usums Wuduniswesnsinunaumdngninistestusvernndnsiuil ve

Y 9

UszdnUn1sfine Wnsdns1y beoe - beol

WALy

(Qa5NT UaAum)

[

He1eNTIngaeUesiusveraning

aanvudvnnsteanuusene



ANWALIYINTLATYFAD

Bas  n1sUuiaviavuianallazvuIngey (SMES)ATUAYULUYIAR

gNSANANIYIF o U MMUNITHALITAANNAINNTANINITHYad

HAd8 U191 Uy Ugung nangnsIve. Uil oo
AWMLY NTTUNTHIANT LH BANK

NuITeiliigaaineiieAnyikagiiasensukuunsliuinisvesaniun1stu

LAZMUIBITUAIULATEFAIVOIN1ASTNAz e atluayy SMEs THudaunss tilednwiuas

AATILAINTANEASVIRAIUNITHAUITAAIUAILITOAIUNITHIITU TULTDIALAEIAU SMES

]

1 a

O A a o a Y 1Y)
i'JlWNLW@Lau@LLu’JWWﬁﬂWiUQEU SMEs aUUaHULLUUQWQVIﬁﬂWaW?U']W wo U ATUNITNHUN

[
Y 1

Faaruaiunsanianisudstulaoduanuidedaunin Alddeyaniainunaslgugl
wagnfend drunfinwiuagitas1eiiBean nan13338 wudl Bdednind1Any o Usens
mduguassadavaruiulaves SME  Iesdedidndsznisusniidifgvesnishiuinis

>

Y o L4

Y845U1A1TNIAYE agilun1seudaliduenivualigusenaunisaesdmanning

wA1Usei Migusznaunisdinaznatalanialunisadianisiiulelygsia teeain

Y

v o

Ausznaunsdnazlivannindliiisanesietsduidents Amusuiasinavdaisisuaey
luwwaniseud@dude Wunislddeyalunisfugsnssy srudeniuivesgusenaunis

Jundninainisiinnsanlenialunistisend Usznisiiaes gusznaunisdnazeinaianug

aa o [

Maluaun13¥An1In19n153u N158yuazn18n9du sauisauslunisdnnisuay

U3n1555A9UsENsNan nudnduszneunisinasuinaieduiusnisgsiandniu

Aan1sAulngsNAneiuieuRAY dunaiuiees Nusinsn1egsnaluseuuilinAuniegsia

a 4

A a 1% Ao v o ~ 8 v P~
EU@\TWULLaSﬁqiﬂGUBU"']WLﬂﬂ?sﬂaﬁﬂigﬂqiwa Qﬂizﬂa‘ummﬂ%uﬂ’]iﬂiz*&gﬂmiﬁnmﬂuiaﬂ
(Y A o I LY ° = = 1 d” a a a 1% a
LLaﬂu’J@]ﬂiilﬁﬂzﬂqLUUIU?%@U@W %QLVW"IIUI@EJL‘W@WU a']ll'ﬁﬂL‘WllUiSaVIﬁﬂ"IW&LUWWUﬂqi‘UTVni

[ a 1

Fann3g3ie denalidiunuinas afrsmadlslussereniusznsivh fuszneunisildiunu
N3ouiltinan aua1dn uazaiuldazainlunisiiade Usraiuau uag voeysia
1nAAsg deili SME egluannziideieulunsusiufugsisvuinnasuazsualng)
fifimhsnuenzinguanisinsefuniisaunaizlnenssensivn uenanuansinsi
wazuinmslusunisunarauieuds SME dedeanisliisunmsmdvdvaednmndndusi

wazUIN1sBUMAEITee FalaunUseiuaunmngud msuntdnay, dnsinshnuuunaslese



N30 sfawdndudlunisesuduiazamulusluuudieg lay gusenaunisaiandai

€

sUIAITMINYgITAaINTaARFeNNan s NdAuA W I liusslusiaiewdsenisganing

a A& o v Ao a

AusznaunsdinasiingAnssulunisaniiugsia MiluanvdAgndarnanisdule elawn

n19bRunulagldanauny ¥vIan153ieugsia Tokududuiutugsia ldauy

Y 9

v v

fuvias bileraiddnyfunsinsmans lififiunusasmemmsgsiafiamnsaiutasusde
s2ufe ldndeuiaziUasvadluidearnuanisidedredu §adoidnaus luina Loadud
Aienouny Tududdadeiifusznounisfeiflefiogdsatuayuls SME diuTnogredsdy
Usznausie asudaduniagiia mnunanisiulunisinnisgsia Guyuiienisiule

swiamsUszendldimaluladuazuinnssy



Abstract

Title  : The reformation of small and medium-sized enterprises (SMEs)for
supporting Thailand20-Year National Strategy concept in the enhancing
of competitiveness

Field : Economics

Name : Ms. Chompoonoot Pathomporn Course NDC Class 61

This research aims to study and analyze the formats and characteristics of
financial institutions and government agencies that can help produce sustainable
growth for SME, to study and analyze the national strategy to promote competitiveness,
in regards to SMEs, as well as to propose how to reform SMEs in alignment with the
20-year national strategy plan. The research is a qualitative study, using data and information
from both primary and secondary sources in order to analyze and come up with
insights. The findings of the research are that there are seven issues relating to the
limitation that prevents SMEs on the sustainable growth path. The first limitation is
the process of applying and approving loans in which commercial banks require SMEs
to pledge their collaterals. The problem is that the value of the collaterals they have
usually are not enough to request for the loan size that they really need. This condition
leads to the situation where SMEs failed to grab opportunities for them to grow
given that they have insufficient funding to invest. Thus, commercial banks will need
to change their practice in approving loans by allowing the use of data on financial
transactions or entrepreneurs’ knowledge as factors to determine creditworthiness.
Second, entrepreneurs usually lack essential knowledge, including finance, accounting,
taxes as well as effective business management. Third, entrepreneurs do not have
necessary business networking with suppliers, new potential customers, as well as
other related parties in their business ecosystem. This means they have limited access to
new business opportunities and new paths for expansion. Forth, innovations and
technology can lead to the improvement in the efficiency of business management.
Nonetheless, we found that SME had low levels of adoption of innovations and

technology, which resulted in inefficiency in their business operation. This in turn means



that SME cannot control their costs, with adverse impacts on their profitability in the
long-run. Fifth, SMEs have indirect costs incurred from the delay and inconvenience in
coordinating with government agencies due to unnecessary rigid regulations and red-
tapes. Sixth, apart from regular financial products and services, entrepreneurs also
expect that banks can offer them non-financial products, such as groups insurances for
their employees, corporate credit cards and various investment products and vehicles.
Entrepreneurs expect that banks can prescreen high-quality products from reliable
vendors, and offer them at special rates. Seventh, some behaviors of entrepreneurs
themselves can be detrimental, imposing obstacles on their success. Such behaviors
include careless use of funding, failure to have proper business plans, the mix of
personal and business funds, not knowing the real costs of products/services, no focus on
marketing efforts, no strong teams and failure to prepare business successors and not
being adaptive and nimble for innovations and technological changes. Based on the
research findings, the researchers propose the model of Four SME Immortal Pillars,
which are the four most important factors that the entrepreneurs need to have in
order to be able to grow their businesses at the full potential. These factors are business

network, business financial literacy, business funding and technology adoption.
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