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Abstract

Title  Insurance and Thailand 4.0
Field Economics

Name Mr.Kulvat Janvatanavit Course NDC Class 61

Thailand can defeat the Middle Income Tax and become developed
country in 2032. As a result, Thailand has adapted economic model (Thailand 4.0) in
order to determine country development direction by uplifting industrial
development from being manufacturer to value creator of products and services
from using innovation. In addition, having our own technology: Digital, Cloud
Computing, Big Data, Internet of things (IoT), Artificial Intelligence (Al) and Blockchain
are what our country stand for. The previous technological improvement may lead
to many changes in every region in country including insurance against loss business,
which are basic business that maintain business balance, can increase income for the
country.

Technology isn’t a new thing for business as we can see from a
disruption in the past few years in financial businesses especially banking that
FinTech has played an important role in businesses and in the previous year this
informed sources have reached to insurance business and InsurTech is well-known
since then. It plays an important role in every value chain activity: new product
improvement, insurance proposals, insurance analysis, policy issuance and
compensation can decrease capital and also help business increasing income by
adding value relating to customers’ needs.

After the severe flood in 2011, the business competition has been a
fivefold increase. As a result, business income has been constantly decreasing from
18% in 2012 to 6.9% in 2018. According to business size, large and medium
businesses’ income is prone to be decreased and small business is prone to lose
profit. Some of large and small businesses are starting to use technology to increase
competitive power, especially business in Thailand that is supported by foreign

country. They are starting to use technology along with Thai and foreign InsurTech



Startup including importing technology from parent company. The import is aimed to

improve working process, uplift insurance product and service invention.

The economic model (Thailand 4.0) has widely affected business
because this model improves industry that may lead to insurance needs in new
ways: vehicle, electricity, genius city, genius health care and precision agriculture. It
can also improve technology by decreasing capital. This can be a great chance for a
well-planned insurance company but this can be a great pain for an unplanned
company. The Government and related organization, especially OIC, have policy to
support business in technology including cooperate with business in order to build
sustainable growth that will lead Thailand 4.0 economic model reaches the highest

point.
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