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ABSTRACT

Title Reducing inequalities in health services by empowered of District Health
Board (DHB). Case study in Nam Phong district, Khon Kaen.

Field Social - Psychology

Name Mr.Suvapong Kitiphatphiboon Course NDC Class 60

This qualitative research was carried out to study how to reduce health
service inequality by District Health Board (DHB) in order to study the problem,
difficulty and suggestion of District Health Board (DHB) governance in  Nam Phong
district, Khon Kaen. This research collected the data from Documentary Research by
using Primary source and Secondary source including textbook, handbook, book,
journal, article, report, document, objective plan, minute of meeting or related
document. Moreover, we used Field Research to study the sguideline and
implementation pattern of the District Health Board by using Interview form in a semi-
structured type which refers to the In-depth interview and Group Interview combine
with voice recording. The target group consists of 23 respondents including District
Health Board, related officers and patients. The result was analyzed by using Content

Analysis.

The results of the survey indicate that District Health Board of Nam Phong
district, Khon Kaen had a procedure for reduce health service disparity for all aspects.
They created “Nam Phong Model” aim to access the people in each area like
Community-based participatory for reducing disparity in area based and manage
resource together. People in the area based can be a partner with DHB for creating
policy, suideline and solution for solving their problems in each area. Moreover,
District Health Board developed the appropriate management model using area as a
based, people as the centered, create horizontal communication networks from
people and follow up and evaluate performance regularly. Therefore, all procedure

of District Health Board was targeted to reducing health services inequality in society.
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