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Abstract

Title Improving Voluntary-reserves System in the Royal Thai Army
Field Military
Researcher  Maj. Gen. Surasak Chatkul Na Ayudhaya Course NDC Class 60

The purpose of this qualitative research was to study and analyze all previous and
present acts, laws, rules, regulations, policies and working processes related to the Royal Thai
Army (RTA) reserve system. Factors that affected people’s decisions to apply to be resenvists in
RTA were also studied in order to provide suggestions on how to improve RTA reserve system.
The scopes of the research concentrated on the management processes on the reserve system.
Populations on this research were different types of RTA personnel involved in the reserve
system. Those included officers in the policy-making level, officers who applied policies into
actions, officers who preceded those actions and people who were eligible to apply to be
reservists. Information was gathered using two research methods. The purposive in-depth
interviews were made to different types of officers; four officers in the policy-making level, nine
officers in the level of policy-to-action and eight officers in the acting/proceeding level. In
addition, questionnaires were made to 344 fourth and fifth year reserve officer students, and 308
enlisted soldiers. The results showed that the new laws on reserves could improve the
management on the reserves system. That was because they brought cooperation and
integration from all involved parties. Also, the new and updated laws provided more details for
eligible people to apply to be reservists. The results also showed that all interested factors;
including understanding, attitude and motivation, highly affected people’s decisions to apply to
be reservists. Moreover, the research provided useful approaches to improve RTA reserve system
in different areas; for example, preparation of RTA readiness, creation of awareness on reserve
system by using new technology and other tools, motivation building by providing different types
of benefits, public relations, improvement of concemed laws, collaboration-building at the
national level, studying of reserve system in allies countries, creating ideals of love and pride in
the nation for resenvists, and adequate budgets. Different levels of suggestions were made in this
research. In operation level, RTA should quickly issue manuals and practices about reservists and
started to recruit reservists when they were ready. In academic level, there should be some
studies on factors that would lead employers to allow employees to voluntary enroll to be
reservists. In strategic level, some necessary mechanisms should be created, especially in the
regional level so that they could drive those plans conceming reserve system into action in all

areas.
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