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ABSTRACT

Title The development of the public relations process for promoting
national security
Field Social - Psychology

Name Lt. General Sansern Kaewkamnerd Course NDC Class 60

The development of the public relations process for promoting national
security aimed to study the problem situation and factors related to efficient creating
of knowledge and understanding of the situation, to study and develop procedures
of creating knowledge and understanding of the situation. This includes presentation
of procedures of creating knowledge and understanding of the situation. The scope
of the research focused on content of the process for state agencies’ creating
knowledge and understanding for the general public and study strategies for creating
knowledge and understanding of the up-to-date situation for the general public from
February to October 2017. The descriptive analysis study was derived from 2
information sources, secondary data from related documentary search and analysis
as well as primary data from in-depth interviews with 14 policy-makers, related
persons, academics, media and members of the general public.

The study revealed that the public relations process for promoting
national security that the government and state agencies used to communicate with
the general public comprised of 2 main procedures and 4 sub-main procedures. They
were 1. procedure of creating knowledge and understanding of the up-to-date
situation for the general public comprised of 3 sub-main procedures — procedure of
the production of the King’s philosophy toward sustainable development program
and Thailand Moves Forward program, procedure of the ministry spokespersons, and
procedure of an addition of public relations channel via new media; 2. procedure of
the up-to-date public relations for promoting national security with 1 sub-main
procedure that was a procedure of explanation to create awareness and
understanding of the up-to-date situation. The researcher presented procedure of
“Setting and Framing Agenda” as a procedure for the public sector’s efficient
communication and to be in line with the government’s former procedure.

Recommendation for improving and increasing efficiency of the public
relations, and communication in creating knowledge and understanding is to define a
key performance indicator. This includes short-term evaluation of the operation,
quantity of disseminating information and long-term evaluation of the general

public’s awareness and understanding.
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