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Abstract

Title : The development guideline for Small and Medium Enterprises (SMEs)
in moving towards SMEs 4.0 revolution: focus on service sector
Field : Economics

Name : Mrs. Sayumrat Maranate Course : NDC class 60

The contribution of Small and Medium Enterprises (SMEs) to Thailand’s economy
has been significant, both in terms of contribution to GDP and creation of employment
opportunities. Small and Medium Enterprises (SMEs) in services sector play a significant role
accelerating country’s economic growth in the past recent years. This paper aims to : 1. study
business cycle and business growth trends of Small and Medium Enterprises (SMEs) in the services
sector, 2. analyze factors contributing Small and Medium Enterprises’ (SMEs) growth and Small
and Medium Enterprises (SMEs)’s core competences in order to build or sustain competitive
advantages in each business cycle, 3. Recommend towards development strategies for Small and
Medium Enterprises (SMEs) in order to deal with the Thailand 4.0 revolution and identify
negative factors, which Small and Medium Enterprises (SMEs) should be aware, 4. Recommend
how to increase the value of SME GDP to be at least 50% of total GDP by 2021. This paper is
conducted with qualitative approach for data collection via 12 face-to-face interviews; interviewees
are SMEs entrepreneur, governors and bankers who are familiar with service sector. The study finds that
the core-competencies of small medium enterprise (SME) are service skills, flat organization
management, providing unique service and creating a reliable marketing. Thus, Thailand is
moving towards Thailand 4.0 which is driven primarily through ‘creativity and innovation’, Thai
SMEs still have room for further improvements from the way of doing business ‘less for more’,
new labor literacy, productivity technological adoption and building strong domestic brand prior

expansion to regional/ global markets.
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