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Abstract

Title Approaches for the Prevention and Measures to Control the
Dissemination of False News in Facebook
Subject Social - Psychology

Researcher Mr. Phanich Sodsee, Course NDC Class 60

The research of “Approaches for the Prevention and Measures to Control the Dissemination
of False News in Facebook™ using both qualitative and quantitative methodologies or mixed method.
The data was collected from the questionnaires surveyed on the Facebook users residing in the
Bangkok and metropolitan areas and the interview on 3 target groups; 10 Facebook users who regularly
use Facebook, 3 admins Fan page with more than 1 million followers, experts in social psychology,
law, online business, and the official of Ministry of Digital Economy and Society. The results are
divided into 3 parts revealing that 1. The factors affecting the behaviors in commenting and disseminating
the false news of Facebook users are that the Facebook users have the objectives in communicating
with their friends, updating the news or knowledge, monitoring the news to keep up with the situations.
This enable them to comment and share quickly without consideration sometimes. The important
factors are the disseminators and reliable information. 2. The pattern and life cycle of the false
news starts from the process of false news generation having the features suitable for the target
groups. When it is disseminated via social network, there will be the viewers to create the total
like and share. If such false news has less interest, that news will eventually disappear. However,
if such news is popular, it will enter the process of inspection through the social comments from
the viewers and the admins related to the news. In the inspection, if there are someone notifying
about the false news, such news will disappear instantly. Besides, if there are someone being
destroyed from the false news, it will enter the litigation follow the Computer Act. 3. The approaches
of prevention and measures to control the false news, it is found that all relevant parties should
collaborate altogether, setting the directions of practices, establishing the independent organizations to
supervise the use of online media, individual ethics of the recipients. Moreover, the senders must
also have ethics in the mass media profession significantly and the concrete of the Act on the

Offense in relation with the Computer.
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