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ABSTRACT

Title A guideline for overseeing educational management
for the development of quality of graduates up to international
standards and responding to the country’s needs

Field Social-Psychology

Name Miss Nutnapa Ruenobcheoy Course NDC Class 60

Quality education is an urgent issue for every country, in particular, it is aimed
as one of the United Nations sustainable development goals. This issue is challenging for
the agency responsible for overseeing educational management. The objectives of the
research are 1) to explore Thai education problems and their solutions particularly on
quality of graduates, 2) to analyze the policies of the government, standards criteria
both national and international level as well as the global trends and the 21" Century
Skills, 3) to develop the guideline for overseeing educational management for the
development of quality of graduates up to international standards and responding to
the country’s needs. The research methods consist of documentary research, and the
guestionnaires as the tools for interviewing educational experts.

These are the results of the study. 1) Higher education standards framework and
related criteria are still crucial for higher education institutions to use as the reference
points in education management. 2) Higher education institutions must pay seriously
intention in determining learning outcomes and curriculum design. 3) The system of
assessment in aligning with learning outcomes, teaching and learning activities must be
clear and understood among teaching faculty. 4) Networking among higher education
institutions, stakeholders, and peers both national and international must be promoted in
order to share, to compare, and to raise the quality of education management in higher

education institutions regularly for the quality cultures.
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