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ABSTRACT

Title Guideline on consumer protection issue solution in Thailand 4.0 era
Field Social — Psychology
Name Mr.Thasornatt Thanittipun Course NDC Class 60

Position Deputy Secretary General of the Consumer Protection Board

Office of the Consumer Protection Board provides service ranging from receiving
consumer complaint inside or outside of Thailand to litigation for the benefit of consumer. Still, the
consumer dispute resolution could not reach its efficiency for lack of tools and technology mechanism
allowing access to justice and for lack of data networking from concerning agencies. It is therefore
necessary to revise and study guideline on consumer protection issue solution in Thailand 4.0 era with
regard to consumer protection, dissemination and networking of consumer protection database,
consumer redress and dispute resolution in order to propose guideline on consumer protection issue
solution in Thailand 4.0 era. The study shows lack of efficiency in consumer protection management
and also in database networking system and dissemination. It also remarks lack of access to consumer
information, inefficient consumer redress and dispute resolution and limited aid and redress for cross-
border consumer issues. In consequence, diverse consumer protection missions in Thailand should be
restructured into a unique agency facilitating an integration of information and a dissemination and
networking of consumer data from various agencies. Consumer protection central system and online
dispute resolution system must be created. Last but not least, various platforms (Website, Application,
Line etc) should be developed in order to encourage consumer protection information and discussion

to the public.
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