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ABSTRACT

Title Guidelines and Roles of the Public and Financial Sectors in Promoting
Sustainable Growth of FinTech Startups

Field Economics

Name Ms. Kattiya Indaravijaya Course: NDC Class 60

Financial technology (FinTech) and business startups in the field of financial
technology (FinTech Startups) have played an increasing role in Thailand’s financial industry and
overall economy. This research paper has been prepared to meet three objectives. Firstly, the paper
features a study of the current status of Thai FinTech Startups. Most FinTech Startups have been
found to be in the early stage of business formation and mainly in the area of payment service
provision. In addition, there are a limited number of successful operators although various support
measures have been released by public and private entities over the past many years.

This finding has led to another study based on the second objective, i.e. to analyze
the hurdles of FinTech Startup development in Thailand. After conducting interviews of 11
specialists and 21 entrepreneurs, the research finds that the obstacles faced by Thai FinTech
Startups are quite similar to those encountered by foreign Startups, but with considerably more
complexities. The most significant impediment is involved with infrastructure and laws of
Thailand, followed by problems of talents, market, funding and competition, in that order.

Based on the results, the three aspects of guidelines and roles of the public and
financial sectors in promoting sustainable growth of FinTech Startups are proposed in this study.
The first aspect is the policy stance, which is expected to incorporate the development of Startups
and FinTech Startups in the national agenda, including an establishment of central agency and
committee to be specifically assigned for this task and to ensure efficient use of resources.
Secondly, as concerns the operational aspect, the development of processes should be emphasized,
for example, adoption of necessary rules and regulations, efficiency enhancement of sandbox and
creation of one-stop service centers. Thirdly, with regard to the technical aspect, necessary skills
enhancement in all educational levels is crucial for creation of talents, and Thai startups should be
equipped with essential entrepreneurial skills, while knowledge development for consumers is also

needed to prepare them for the era of new financial technologies and innovations.
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