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ABSTRACT

Title Guidelines for the Preventive Measures of Transnational Economic Crime that
impacts on tourism: A Case Study on "lllegal Tours"
Filed Economics

Name Police Major General Kasana Jamsawang  Course NDC. Class 60

This research aims to study the analysis of the issues, factors, and suggested
guidelines for the prevention of illegal tours. The scope of the research content is to study the
illegal activity of inbound tourism in Thailand.

The research was conducted on a team of 10 tourism experts from the public and
private sectors. The research method was through qualitative research, by gathering information
from the related data reseach theory concerned, as well as, from in-depth interviews of the target
population.

The results of the study revealed that, the practice of providing “lower-than-cost”
tour services to foreign tourists arriving in Thailand by Thai operators, are illegal. The practice
can be classified into 3 levels, namely; “lower-than-cost” tours, “zero dollar” tours, and “kick
back” tours, the majority of the victims of which are mainly Chinese tourists.

Thai tour operator seek profits from tourists in various ways, such as taking them to
purchase goods at a higher price than what would be normally charged. It is a form of tourism
business in China, and practiced in many countries. There are also Chinese business groups
involved in the tourism business who employ Thais as nominees.

"Kick back tours" is the type that causes the most problems, which importantly,
damages Thailand's tourism image and has a major impact on the tourism industry, as well as the
economy. The major factor that affects illegal tours is due to the sheer volume of Chinese tourists
and the emerging markets, which has limited knowledge about tourism, prompting them to
purchase cheap tours. This situation creates intense competition for Chinese tourists in Thailand.
A broad number of measures are needed to solve the problem, which should involve providing
accurate tourism information, marketing management, amendments to the current laws and strict
law enforcement by the authorities. There is currently an interesting policy suggesting, that urgent
priority must be given to resolving the problem by first focusing on the "kick back tours" due to
its extensive tourist complaints, so as not to have an effect on the current number of Chinese

tourists visiting Thailand.
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Country of Number %Change | Country of Receipts %Change
Nationality 2018 2017 2018/17 Nationality 2018 2017 2018/17
East Asia 6,745,547 5,692,582 +18.50|East Asia 294,536.54 233,418.09 +26.18
ASEAN 2,235,681 2,070,774 +7.96 |ASEAN 66,451.49 60,598.19 +9.66
Brunei 3,508 3,892 -9.87| Brunei 163.00 171.97 -5.22
Cambodia 211,190 165,041 +27.96| Cambodia 6,479.28 4,713.09 13747
Indonesia 144,712 130,213 +11.13| Indonesia 4.221.63 3,932.34 +7.36
Laos 410,623 366,376 +12.08| Laos 10,523.56 9,050.75 +16.27
Malaysia 845,304 813,865 +3.86| Malaysia 23,783.33 2244414 +5.97
Myanmar 88,424 86,122 +2.67| Myanmar 3,377.14 3,216.74 +4.99
Philippines 86,489 82,252 +5.15| Philippines 3,421.02 3,401.59 +0.57
Singapore 240,430 224,934 +6.89| Singapore 8,449.20 7,845.01 +7.70
Vietnam 205,001 198,079 +3.49| Vietnam 6,033.33 5,822.56 13.62
China 3,174,524 2,439,076 +30.15|China 172,226.28 124,389.56 1+38.46
Hong Kong 210,886 160,727 +31.21|Hong Kong 8,688.74 6,561.55 +32.42
Japan 433,229 408,264 +6.11|Japan 17,445.10 16,523.80 +5.58
Korea 501,417 463,278 +g8.23|Korea 21,677.64 19,240.85 +12.66
Taiwan 169,418 135,655 +24 .89 [Taiwan 7,147.36 5.475.20 +30.54
Others 20,392 14,808 +37.71 |Others 899.93 628.94 +43.09
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