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Tuvauzd Col. Poh Boon Hock sindnwsnarn@iannansisasgasalus vangns
N5t U Ive1019ns iuﬁ & lplansanuLiiuld Thais” public discipline is more
superior than many countries in the region. Thais are generally polite, service-
oriented, smily & non-confrontational. Foreign visitors generally feel welcome in the
country. One glaring example is that one seldom hear drivers using their horns on
the road albeit heavy road traffic in Bangkok. Road users generally give way to each
other.
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@ Col. Poh Boon Hock Wuin | don't think Thais’ discipline in public is
bad now. In any case, there is no silver bullet in solving public discipline.
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A1 Col. Poh Boon Hock nan111 Education is key in inculcating correct
attitude and habits. Schools play a big role in this action but the results will take a
generation to realise. Public messaging through campaigns and use of media help to
create awareness. Singapore government has put in much resources and effort in
promoting courtesy and graciousness in Singapore society in the past, and this was
done primarily through schools and public campaign.

In details of this can search fromhttps:// en.m.wikipedia.org /wiki/ National
Courtesy Campaign_(Singapore): The National Courtesy Campaign was a campaign
launched in June 1979 by the Ministry of Culture of Singapore as a means of
encouraging Singaporeans to be more kind and considerate to each other, so as to
create a pleasant social environment.

The courtesy campaign was to be an annual effort by the government to
encourage the people to adopt a more courteous attitude and lifestyle. It was seen
as a means of ensuring a smooth transition to a new Singapore which would be
densely populated, where people lived and worked in high rise towns, offices and

factories, while travelling in crowded buses and lifts.
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The National Courtesy Campaign was not actually the second of its kind
to instill values of courtesy to Singaporeans, though they were not conducted on as
big a scale as the National Courtesy Campaign over such a long period. More than
10 years prior to the introduction of the National Courtesy Campaign, there was
already a Bus Safety and Courtesy Campaign, which was held in 1968, as well as the
National Safety First Council Road Courtesy Campaigns and the Safety and Courtesy
Campaign Week which were held between 1972 and 1973 among others.

Thus, it can be seen that Singapore had already experimented using
campaigns as a means of encouraging Singaporeans to acquire a more courteous
disposition in their lifestyle. Nonetheless, the forerunner of the National Courtesy
Campaign is usually recognised as the courtesy campaign that was conducted by
the Singapore Tourist Promotion Board (STPB).

The courtesy campaign conducted by the STPB was meant to teach
Singaporeans to be polite only to tourists for the benefit of the tourist
industry. Then Prime Minister Lee Kuan Yew's had followed the courtesy campaigns
by the STPB with 'interest and amusement: interest because most people were
responsive to the campaign; amusement because no one protested that it was
absurd to teach Singaporeans to be polite to tourists’.

In his speech, he stressed the importance of being courteous in one’s
everyday life as it would make life better for everyone. It was a desirable attribute
which could be found in all cultivated societies, and something which we should
practice for Singapore’s own self-esteem. If tourists do find Singapore a courteous
nation, it was because it was ‘incidental’. This ‘prodding’ by Lee Kuan Yew thus saw
the birth of the National Courtesy Campaign, which became a recurrent, annual
campaign that was seen as a long-term project of aiming to imbue values of courtesy
into Singaporeans within a period of 10 years.

Numerous measures were taken to ensure there was a great degree of
publicity to match the ambition of the campaign. It was the first Singapore campaign
to adopt a mascot in the form of “Singa, the Courtesy Lion” in 1982. In addition, the
profile of the campaign was sustained through the use of radio, televisions and
newspapers, where the campaign is highligshted in articles, documentaries, jingles,
songs and other programmes.

Posters and banners were hung up at prominent public places like bus
stops, shopping centres and open-air markets. Debates, contests, talks, exhibitions,
courtesy courses, where leaflets, handbooks and pamphlets would be handed out,

were also arranged to further educate the people. To reach out to children, essay-
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writing competitions in all four national languages were arranged with "the objective
of getting members and employees of unions and co-operatives and their children to
think about and express their views on the importance of courtesy".

Bills and correspondence from government and statutory bodies had
courtesy slogans in them. In later years, additional items in the form of stickers,
badges, T-shirts, mugs, keychains, vases, notepads and even a musical coin bank that
played jingles composed for the courtesy month were amongst an assortment of
memorabilia served to continuously remind the public of the ongoing need for
Singaporeans to have courtesy ingrained into their lifestyle. Courtesy songs, fables and a
website were introduced into the campaign as it entered the 80s and 90s.

Singa the Courtesy Lion. Represented by a Smiley logo as the campaign
kick started, the National Courtesy Campaign had Singa the Courtesy Lion replace the
Smiley logo in 1982. The lion was chosen because, in addition to the fact that
Singapore was a 'lion city', it was believed to paint the picture of the ideal, courteous
Singaporean: warm and friendly. In addition, using the race-neutral lion overcame

the issue of racial representation.

WHUATNT or-cd - Singa the Courtesy Lion

7111 : National Courtesy Campaign (Singapore), 2017
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Singa the Lion is the familiar icon for courtesy that most Singaporeans
grew up with. Since then, the Singapore Kindness Movement has adopted Singa as
their mascot to promote messages of kindness.

Furthermore, Laws and imposing fines are quick solutions but they must
be accompanied by effort in policing them. For example, Singapore has laws against
littering in public and punishment can be embarrassment of Corrective Work Order.

Corrective  Work Order, commonly known asCWO, is one of the
two penalties (the other is a fine) in Singapore to be meted out to 'litterbugs' (those
who are caught littering in the public street).

The order forces the 'litterbugs' to clean up a specified location as
ordered by the government, while wearing a bright green luminous vest bearing the
words "Corrective Work Order". The punishment aims to force the offender to
rehabilitate and shame litterbugs in public to deter others from committing the
similar offence. It may also be meted out together with a fine.

Corrective Work Order was intended for repeat offenders only.
Introduced in 1992, it proved to be very successful. Littering offenses have
significantly dropped, and there were very few repeat offenders. Occasionally, a few
who served Corrective Work Order had their faces photographed by The Straits
Times and published on the front cover. Litterbugs serving Corrective Work Order
usually have their faces covered with a mask or plastic bag (which is legal) to avoid
being identified by members of the public.

However, media interest long since tailed off, and there is some
evidence that the sentence is no longer working as a deterrent to littering by the
general public. ESM Goh Chok Tong commented in 2015 that "Singapore becoming a
'sarbage city" (https://en.m.wikipedia.org/ wiki/Corrective work_order)
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d@1u Col. Poh Boon Hock nNa1171 | associate public discipline with civic-
mindedness and graciousness. People are less self-centred and selfish, and shun
from being public nuisance. As a whole, a society is more live-able, clean and
attractive to tourists and foreign direct investments. Some examples of civic-
mindedness & graciousness are: 1. Low damages to public properties and services;
2. public areas are cleaner as people do not litter; 3. roads are safer as people give
way to other road users including pedestrians and cyclists; 4. people are helpful
especially to handicaps, pregnant women, elderly and children; 5. elderly and

people with authorities are well-respected; and so on
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Wniieaiudi Col. Poh Boon Hock lékansainuiiiuin Education is key in
inculcating correct attitude and habits. Schools play a big role in this action but the
results will take a generation to realise. Public messaging through campaigns and use
of media help to create awareness. Singapore government has put in much
resources and effort in promoting courtesy and graciousness in Singapore society in
the past, and this was done primarily through schools and public campaign.

For example, Prime Minister Lee Kuan Yew's speech, he stressed the
importance of being courteous in one’s everyday life as it would make life better for
everyone. It was a desirable attribute which could be found in all cultivated societies,
and something which we should practice for Singapore’s own self-esteem. If tourists
do find Singapore a courteous nation, it was because it was ‘incidental’. This
‘prodding’ by Lee Kuan Yew thus saw the birth of the National Courtesy Campaign,
which became a recurrent, annual campaign that was seen as a long-term project of
aiming to imbue values of courtesy into Singaporeans within a period of 10 years.

Numerous measures were taken to ensure there was a great degree of
publicity to match the ambition of the campaign. It was the first Singapore campaign
to adopt a mascot in the form of “Singa, the Courtesy Lion” in 1982. In addition, the
profile of the campaign was sustained through the use of radio, televisions and
newspapers, where the campaign is highlighted in articles, documentaries, jingles,

songs and other programmes.
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Posters and banners were hung up at prominent public places like bus
stops, shopping centres and open-air markets. Debates, contests, talks, exhibitions,
courtesy courses, where leaflets, handbooks and pamphlets would be handed out,
were also arranged to further educate the people. To reach out to children, essay-
writing competitions in all four national languages were arranged with "the objective
of getting members and employees of unions and co-operatives and their children to
think about and express their views on the importance of courtesy".

Bills and correspondence from government and statutory bodies had
courtesy slogans in them. In later years, additional items in the form of stickers,
badges, T-shirts, mugs, keychains, vases, notepads and even a musical coin bank that
played jingles composed for the courtesy month were amongst an assortment of
memorabilia served to continuously remind the public of the ongoing need for
Singaporeans to have courtesy ingrained into their lifestyle. Courtesy songs, fables
and a website were introduced into the campaign as it entered the 80s and 90s.

Furthermore, Laws and imposing fines are quick solutions but they must
be accompanied by effort in policing them. For example, Singapore has laws against
littering in public and punishment can be embarrassment of Corrective Work Order.
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Japanese schools
don’t need janitors

teaches respect,

res‘ronsibility,

an phasised equality.

soit's not considered
a boring chore like in
the West. — <ma
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Most Japanese schools
do not employ janitors
or custodians.

They believe clfaning
to be a duty held by all.
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School system belie% &
that requiring students S
to clean thé school ]
themselves

Cleaning time is alsb
seen as conversation_
time with friends

Then they clean up
after themselves.
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One student rinses all \ dry them'in, clasﬂoom\
of them:._ for a day.

L

But for the h@ger projects
they get help from adults.
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preparing It:em for Life.
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MINN o : ATUUHUNITNEUNTTUTIAUTEAFURUS “New Singapore”

Time
Target Slogan
Span
1979-  Public, government and "Courtesy is our way of life. Make courtesy our
1980 service sector way of life."

. "Courtesy is part of our tradition, it's so nice to
1981 Public, workers
be courteous."

1982 Public, employers and "Courtesy is part of our tradition, it's so nice to
employees be courteous."
. "Courtesy and social responsibility, let's go the
1983 Public
courtesy way."
1984 Public "Courtesy is in us. Let's show it."
. "A little thought means so much. Bring on a
1985 Public

smile. Say 'Please/Thanks'".
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AT o : ATULHUNITINOLNTTUTIAUTENFURUS “New Singapore” (si9)

Time
Target Slogan
Span
1986: "A little thought means so
much."
1987-1988: "Courtesy. It begins
1986- with me."
Public ' .
1991 1989: "Courtesy begins with me."
1990: "Courtesy begins with me.
Go on, be the first."
1991: "Courtesy begins with me."
, "Courtesy begins with me. Pass
1992 Public and transport . ,
it on.
1993-  Singaporeans working, studying or living  "Let courtesy show, wherever
1994 overseas and public we go."
. "Courtesy. That's my kind of
1995 Youth and public
help."
1996- , : ,
1997 General public "Courtesy. Try a little kindness."
Handphone, pagers and internet users ' ‘
1998 , "Courtesy. Try a little kindness."
and public
Transport sector, transport users and )
1999 . "Let's move with courtesy"
public
, "Let's use handphones with
2000 Handphone users and public

courtesy."

u" : National Courtesy Campaign (Singapore), 2017
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