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Level of Service (LOS)

* A verbal description of Quality of Service in
terms of Ease of Flow and Delays

® 6 categories (IATA Airport Development Man.):

LOS Flows Delays Comfort

A - Excellent Free None Excellent

B - High Stable Very Few High

C - Good Stable Acceptable Good

D - Adeq u bl P: bl Adequat

E - Inadeq L Ur ptable Inadeq

F - Unacceptable --- System Breakdown --- Unacceptable

e System Managers should Specify LOS, e.g:

+ Level C = standard minimum ; Level D = for crush periods

Airport Systems Planning & Design / RdN
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IATA Stds: Check-in Area

(new version: Airport Development Manual, 9th ed.,

2004)
e Old: [ Square meters/ Passenger for Level of Service
A B [+ D E
1.8 1.6 1.4 1.2 1.0

e New:

+ Reflects impact of number of bags, carts

[ Row Carts | Square meters / Passenger for Level of Service
width | bags A B [ D E
few 1.7 1.4 1.2 1.1 0.9
12m e | 18 15 13 12 1A
14 high 2.3 1.9 1.7 1.6 1.5
4m
heavy 2.6 2.3 2.0 1.9 1.8

Airport Systems Planning & Design / RAN
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