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(the multiple criteria of effectiveness)

(Caplow, 1964, pp.119-124 2529, w1 59)
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(Profit)

(Quality)

" (Accidents)
(Growth)
(Absenteeism)
(Turnover)
(Job Satisfaction)
(Motivation)
(Morale)
(Control)
/ (Conflict/Cohesion)

/ (Flexibility/Adaptation)

(Planning and Goal - Setting)

(Goal ~ Consensus)
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(1%) (Internalized of Organization Goals)
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(19) (Role and Norm
congruence)

(20) (Managerial Interpersonal
Skills) |

(21) (Managerial Task Skills)

(22) (Information  Management  and
Communication) -

(23) (Readiness)

(24) (Utilization of Environment)

(23) (Evaluation By external entities)

a J A ] A = 1 4 = LY
ﬂTﬁ‘iJﬁ%LiJuNﬁfNﬂﬂﬁIﬂﬂuﬂﬂﬁﬁﬁﬂﬁujﬁlﬂlm‘HG] NoYNYUINDINNITIINUNITHU

(26)  (Stability) wwnefia msFnuiesdmsInianmiisiuag lunaii
(27) (Value of Human Resources)

(28) (Participation and shared Influence)

(20) | (Training and Development

emphasis)
(30) (Achievement  Emphasis)



-23-

Jaqg Yo a a A o o.! a’a: 1
N lgialumsysziindse@nsnaoaan1sng 30 thasiy u15ouUs

3

‘q Yo Y 9 I ~ [l = ' (% Aa a 1 q.l-
i liatnedy Whaiesdmntiaveunaaimstalssansnamniy
Hoy Miske (1991, $r9lunqua Uanmiud, 2545 14)
Parson

A=

(adaptability) (innovation) (growth) (clevelopment)

[-ur

1 moeluedns e limsduiinnuvesssanmsussgingsyasding1d
' (achievement) (Quality) (resource acquisition)
(Gffciency)
3
iem3smaaliiianmilusuniissudorsulumslinmsnavesesdms
(satisfaction) (climate) (communication)
(conflict)
4, (latency)
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Y dl Yy A a a A a a a Aa A Aa oA
dhnweyuin s oy lse@nsmwnmsinunanan LlaZ!WNﬂﬁgﬁﬂ‘ﬁﬂWWﬂﬁﬂQUﬁ\ﬂu

4, (Internal Process Model)

d a d a 1 A D v Y
ﬂmﬂi%iﬂ‘lﬂ‘i—!i}1ﬂﬂ1§ﬂ§$!3~luﬂﬁnﬂﬂﬁﬂﬁ%!ﬂﬂ!ﬂﬁ!ﬂ&l"ﬂ"Ilﬂ!!ﬂx‘]ﬂ‘lr!

szavvesszanswa
3
} (Individual effectiveness)
(Knowledge) (Auility)  (Skill)
(Attitude) Azidedeladaniisdre Taod
(Motivation)
" (Stress)



-30 -

2, (Group effectiveness)
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(Satisfaction Theory of Decision Making)

(Wagner & Hollenbeck, 199s)

(Anderson, 199s)

2 (Goals) (Objectives)

N ’ (Cost) (Benefits)
(Advantages) (Disadvantages) |

= v A a d‘ 1 A
3 ﬂmlﬁ“aumﬂuwaawﬁ‘nm%%mmumammzmua’oﬂ

fa,

Idnisdaaulalinnuianaradesiige uag ifanaduiniiga Taosa ldudanszuiunis

6 N http/www.Stou.th/Offices/rdec
udon/upload/socities.html#top 5 . .s3)



-3 -

| (Decision Statement)

2 (Criteria)

3 (Alternatives)

4 (Benefit Analysis)
s (Risk Analysis)
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(Security Studies) (
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