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The percentages of the people in the 1990 GSS sample who supported a woman’s

richt to an abortion, under three different conditions:

Woman’s health is seriously endangered 92%
Pregnant as a result of rape 85%
Woman is not married 45%
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LLmumwﬁ o - o Attitude Scales

LIKERT SCALE
Next to each of the following statements, please record the number that best describes the extent to which you agree or disagree with each statement.

1. Strongly 2. Somewhat 3. Neither Agree 4. Somewhat 5. Strongly

Agree Agree nor Disagree Disagree Disagree

It’s fun to shop online.

| am afraid to give my credit card number online.

CUSTOMER SATISFACTION GUIDE

Overall, how satisfied are you with Bank X’s online banking?

1. Very 2. Somewhat 3. Neither Satisfied 4. Somewhat 5. Very
Satisfied Satisfied nor Dissatisfied Dissatisfied Dissatisfied
IMPORTANCE SCALE

The following lists of features are associated with shopping on the Internet. Next to each feature, please record the number that best expresses how important or unimportant that feature is to

you.
1. Extremely 2. Somewhat 3. Neither Important 4. Somewhat 5. Not at all

Important Important nor Unimportant Unimportant Important

Speed of downloading the order form.

Being able to register with the site.

SEMANTIC DIFFERENTIAL SCALE

For each of the following features, please check one alternative that best expresses you’re your impression of how that feature applies to online banking:.

Competitive rates f T T T T T T T Noncompetitive rates

Reliable | T T T T T T T Unreliable

Note: The same semantic differential scale can be applied to two competitive offerings, such as online banking and regular banking, and a graphic representation of the profiles of the

alternatives, along with the bipolar adjectives included in the scale, can be easily constructed.
BEHAVIOR INTENTION SCALES

How likely are you to continue using Bank X’s online banking for the next six months?

1. Definitely 2. Probably 3. Might or 4. Probably 5. Definitely
will Will Might not Will Not Will Not
Continue Continue Continue Continue Continue

How likely are you to recommend Bank X’s online banking to friend?

1. Definitely 2. Probably 3. Might or 4. Probably 5. Definitely
will will Might not Will Not will Not
Recommend Recommend Recommend Recommend Recommend

RANK ORDER SCALE

We would like to find out about your preferences regarding banking methods. Please rank the following banking methods by placing a “1” in front of the method that you prefer most a “2” nest

to your second preference, and continuing until you have ranked all of the methods.

Inside the bank Online banking
ATM Banking by mail

Banking by telephone
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