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U U 2-3 taasszanAUSaamanuy VALS (3% ading1ns, 2556: 275)

VALS Framework
INNOVATORS
Primary Motivat High Resources
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SURVIVORS

3.3 M3Ia3UuuVFIANVY LOV (The List of Values)
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1.3 ANuaausugou (Complexity)
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4
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Y ) 1
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Abstract

Title The Information Access of New Generation via Digital Media
Field Social -Psychology

Name Mr. Songsak Premsuk Course NDC (SPP) Class7

This research is aiming to understand the patterns of behaviors and media exposure
in two target groups; students and first-jobbers and working adults who resident in Bangkok,
earning over 50,000 baht per a household per a month, hold Bachelor degree or higher. The
purpose of research is making use of findings to create an effective guideline for Digital TV
program planning for the best interest of next generation audience. This is a qualitative research
and collecting data by using Focus group method. The findings are; most of participants can
access to internet and belong to some social networks. Moreover, their Life Style and media
exposure can be differentiated bases on their ages, genders and working experiences. The
researcher also found that all participants access to the media mostly via TV, internet, social
network, and Smart Phone. The majority of programs they frequently access are news reporting
and entertainment. In addition, most of participants have positive perception toward free TV
system with aspects of there are varieties of programs but consists too much interruption from
advertising which are presented in the form of TV programs. While, Cable TV system offers
more varieties of channels. However, some channels present exaggerated facts in advertisement-
related programs and information bias. Therefore, the ideal television stations should be
entrenched to sincerity, open-minded to diversity, straightforwardly fact present and communicate
with accurate language. Additionally, the content should consist holistic facts, up-to-date events
and present information without bias. Lastly, the program’s production should specify audience
groups, using internet as mediator to communicate, balance the proportion between news and
entertainment programs, above of all, the media should adhere to preserving morality and

sincerity for the best benefits of audiences.
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