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Abstract

Title Corporate Governance in State Entreprise:
A case study of Thai Airways International Public Company
Field Social-Psycology

Name Mrs. Charita Leelayuth Course NDC(SPP) Class 7

The objective of corporate governance in state enterprise: a case study of Thai Airways
International published company limited research is to investigate the perception toward corporate
governance, job satisfaction and the relationship between corporate governance and employee job
satisfaction. The sample of this study is the employee in director, department, division position and the
operation level. The total of 394 employees from the company returned complete questionnaires. The
questionnaire was developed from the concept of corporate governance and job satisfaction according to
two factors theory of Herberg (1964).

There were significant a positive medium correlations both by factors and overall
between corporate governance and job satisfaction. The sample mostly is female age between 41-50,
bachelor degree, and work for operation level in operation department for 21-30 years of services. The
sample is not confident that the senior executive are perform corporate governance by factors and overall
score. Overall job satisfaction are perceived at high level

This research suggests the company to communicate the corporate governance policy and
guideline practice clearly at all level of employee. In addition the company should focus on the area of
transparency and equitable treatment in recruitment, promotion and review all of rule and procedure that

reflect the good corporate governance in order to improve the employee motivation and engagement.





