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ABSTRACT

Title Happy Organization Model in Thailand
Field Social-Psychology

Name Dej Churdsuwanrak Course NDC Class 56

The importance of the measurement on Gross National Happiness Index (GNH) is
increasing due to the major climate change and decaying resources in the world. Many
countries are focusing on expanding production and trades and consume lot of resources and
people and taking advantages — causes wars. World Health Assembly Resolution on Health
Promotion and Health Life Style pushes the governments to start making strategies to the
happiness policies for their citizens. These include good health, good moral, quality of life,
religion, and financial strength of the people. In Thailand the Thai Health Promotion
Foundation starts the program called “Happy Work Place” consists of 8 happiness categories
- Happy Body, Happy Heart, Happy Society, Happy Relax, Happy Brain, Happy Soul, Happy
Money, and Happy Family. Also the eleventh plan for the Office of the National Economic
and Social Development Board stated clearly that Thailand must develop the so-called
“Happy Workplace” as national strategy in the private and government sectors. This research
study is aimed to study and implementation on these “Happy Workplace” strategies as
compared to the SAMSUNG Corporation. As SAMSUNG is a fastest growing company and
concentrating in human development as well as innovation. The motto of the company is
“Inspiring the World” which of course include human development. The SAMSUNG impose
so-called “Great Work Place (GWP)” program to make workers happy and therefore increase
productivities. The study is a qualitative and by in-depth interviewing and reviewing
documents. The focus groups are 7 top executives of SAMSUNG Head Quarter and 7 experts
in the major companies in Thailand. The benchmark method is used to compare how large
and successful company implement as compared to the Thais. The result after analyzing the
details of this research is finally the Guideline for the Development on Happy Organization
Model in Thailand. Which can be adopted in many of the environment of work places in

Thailand successfully.



