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Abstract

Title The study of success factors that promote online products of high
school students case study : Tratsansernwittayakom School, Office of
Secondary Education Area Office, Chanthaburi-Trat,

Name The participants in the workshop Security Psychology Course Executive.
Educational Institutions, Office of the Basic Education Commission, Class 10,

Group 3

The objectives of this research were 1) to study the factors that promote
online product promotion of high school students; Tratsansernwittayakom School is
affiliated with the Office of Secondary Education Area Office, Chanthaburi-Trat, and
2) to suggest ways to promote online sales of high school students.
Tratsansernwittayakom School is affiliated with the Office of Secondary Education
Area Office, Chanthaburi-Trat.

The method of conducting the research is divided into 2 stages as follows
Step 1: Study the factors that promote online product sales of high school students.
Tratsansernwittayakom School, under the Office of Secondary Education Area Office,
Chanthaburi-Trat, collects data using questionnaires. The population used to collect
the data once in was high school students. Tratsansernwittayakom School is affiliated
with the Office of Secondary Education Area Office, Chanthaburi-Trat, numbering 150
students. consist There were 60 students in 4th grade, 48 students in 5th grade and 42
students in 6th grade. Tratsansernwittayakom School, under the Office of Secondary
Education Area Office, Chanthaburi-Trat, Source Organized a group discussion by
6 informants. 3 high school students 2 students and 1 high school student

The results of the study showed that 1. The results of the study of factors
that promote online products of high school students. Tratsansernwittayakom School
under the Office of Secondary Education Area Office, Chanthaburi-Trat, The factors
that promote online sales overall are very high (X = 3.66, S.D. = 1.04). as follows Price
factors were very high (X = 3.81, SD. = 0.98), followed by technology factors
(X =3.76,S.D. = 0.99), promotional factors (X = 3.67, S.D. = 1.02), goods and services
factors (X = 3.65,S.D. = 1.02), and distribution channel factors (X = 3.53, S.D. = 1.20),
respectively.2. The results of group discussions to find suggestions on how to promote
online sales of high school students. Tratsansernwittayakom School, under the
Office of



Secondary Education Area Office, Chanthaburi-Trat, found that the factors
that promote online products in all 5 aspects, namely 1) products and services,
2) price, 3) distribution channels, 4) promotion, and 5) technology. It is important and
important to sell products online. It can be summarized as follows:

The price factors that contribute to your success in selling products online
include clearly stating the price of the product. The shipping price is reasonable. Multi-
channel payment methods have payment security. Charging the specified real amount,
fixed product prices, etc. greatly affects the success of selling products online. Because
it creates a good image for sellers, it builds confidence for customers, can increase
sales for sellers.

Factors in the distribution channels that contribute to your success in
selling products online include the fact that the store is open 24 hours a day, making
it convenient to order, saving time, being able to order products anytime, anywhere
because each customer has a different lifestyle. Online stores must reach customers
of all ages who are different. If the seller offers free shipping, punctuality in the
delivery of goods. It is a convenience for customers, it increases customer confidence,
customers will have referrals, increase sales, and if the seller is not punctual in the
delivery time, it will cause loss of customers.

Promotional factors that contribute to your success in selling products
include advertising, website promotion, and attractive advertising. Live sales through
platforms such as Instagram, Facebook, TikTok Own product page There are
promotional activities such as discounts, redemptions, giveaways, sweepstakes, game
booklets. Monthly events and festivals are held to increase sales. The technological
factors that contribute to your success in selling products include communicating with
customers over the Internet. More convenience Technology helps to save costs in
selling products online. A platform that sells products is easy to use. The platform has
a beautiful design. It creates convenience for customers. It can attract more

customers. Communicate with customers more easily, increasing sales.
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